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) LFKD 7 «FQLFD
&DS W@ — -QIRWP DO HV * HUDLV
( QTXDGWDP HQVR
3RFHGLP HQVRV JHLDLY
9LJL®QFLD
&DSW@® — &RRUGHQDE¥R GR 3MQR H ( TXLSDV
&RRUGHQDE¥R GR SMQR
( TXLSD GH LQVAUYHQEXR
( TXLSD GH GHVIQI HEXR
&DS W@ — 0 HGLGDV -QWALQDV
6HUYLER SURUVEURV
$EVHQVMP R GH FR@ERWGRUHV
6DMV GH LVRDP HOWR
3WRFHGLP HQWR HP  FDVR VXVSHLR H FRQILLP DGR
0 HGLGDV GH SWHYHQ®¥R H FRQWAQEXR
0 HGLGDV JHWDLV SDUWD VRGRV RV HGL FLRV
0 HGLGDV SDUD DWQGLP HQVR DR SYEQFR
0 HGLGDV HVSHFTLFDV GR HGL FLR 3DERV GR &RQFHXR
0 HGLGDV HVSHFTLFDV SDUD XVi] DE¥R GH YLDVXWDV P XQLFLSDLY
0 HGLGDV HVSHFTLFDV GD %EQRWFD 0 XQLFLSDOO DQXHO$ BJWH %0 0 $
0 HGLGDV HVSHFTLFDV GR 3RWR GH 7XUMP R
0 HGLGDV HVSHFTLFDV GR &HQWR GH $ UMV GH f JXHGD &$$
0 HGLGDV HVSHFTLFDV GR ( VSDER 0 XM HUDFLRQDOGH f JXHGD
0 HGLGDV HVSHFTLFDV GH RXWRV HT XLSDP HQVRV H HGL FLRV
&DSWX@R -9 0 HGLGDV ( [ WLQDV
0 HGLGDV GH SUHYHQE¥R H FRQWAQCEXR
$SRLRV H LQFHQWYRV
3RSXM@S¥R HP JHWDO
&RP XQLGDGH HGXFDVIYD
“QWIMXLO HV VRFIDLY FX@XWDLY GHVSRUMYDV RX RXWDV
( FRORP LD H FRP «UFIR GRFDO
&DSW® 9 1 RVDV) LQDLV
&RQVDFVRV H LQIRWP DO HV
6 QWAVH

$OQH[R$ 3RWR GH 7XUWP R GH f JXHGD

$QH[R % &HQWR GH $ UMV GH f JXHGD

$QH[R & 3®QR GH &RQVQJI-QFLD ( VSHFTLFR GDV 3LVFLQDV 0 XQLFLSDLY GH f JXHGD
$QH[R' 3MQR GH &RQWQI-QFLD ( VSHFTLFR GR 0 HUFDGR 0 XQLFLSDOH ) HLLD 6HP DQDO
GH f JXHGD

$QH[R ( 3MQRV GH &ROQMQJI-QFID GRV $JUXSDP HQWRV GH ( VFR®V H ( VFR® Q¥R
$JUXSDGD GR &RQFH&R GH f JXHGD
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( QT XDGUDP HQWR

7HQGR HP FRQW R DWDO HWDGR GH HP HUW-QFID GH 6DYGH 3YEQFD GHFMWGR SH®
2 UDQL DE¥R 0 XQGIDO GH 6DYGH 206 H DWQGHQGR ¢ HYRXE¥R GD SLRSDIDE¥R GD
LQIHE¥R SRU GRHQED WHVSLLDWUD FDXVDGD SH@R DIJHOW &RWRQDY XV &2 9- HP

3RUXJIDO H WIQGR FRP R UHIHU-QFLD DV WHFRP HQGD® HV GD 206 HGD ' * 6 ' LLHE¥R * HLDO
GD 6DYGH D &uP DWD 0 XQLFLISDOGH fJXHGD GHILQIX H DSWRYRX R SUHVHQWA 3MQR GH
&ROVQJ-QFLD QRV VALP RV GR GLVSRWR QR ' HVSDFKR Q | $ GH GH P DWER

$ SIRSDIDE¥R GHWD LQIHE¥R SRGHLE WHVXADU QXP HMIYDGR QYHO GH DXV-QFLDV DR
WDED®R TXH SWRYRFDIE D FRQVHTXHOQW SHUXUEDS¥R GD DVIVIGDGH GLEUD GRV VHUYLERV
P XQLFLSDLY SRGHQGR ®IYDU HP FDVR H[ WHP R ¢ SDUDAVDE¥R GR H| HUF FIR GD DVYLGDGH GH
DVHQGLP HQVR QRV VHUYLERV P XQLFLSDLY

SHWDOQWA R TXDGLWR DWDO H RV FHQEURV TXH VH DILIXWP VRUWD VH QHFHWEUD XP D
WHVSRWD D HWID DP HDED DWDY«V GD GHI LQIG¥R GHWH 3 MOQR GH &ROVIQJI-QFLD TXH RUHQVIDLE
D DWD&¥R D VHIXWU SRU HWD LOWIWXIC¥R QXP D VWWKDG¥R GH SWRILDM[ ID GH DAXP FDWR
VXVSHIVR

2 TXH« R&RRQDY XV &29- "

(WH MSR GH YKV SHUMQFH ¢ IDP @ &RURQDYLUGDH H SRGH FDXVDU LQIHE¥R QR VHU
KXP DQR QRXWRV P DP THWRV HHP DYHV $W ¢ GDVD \WR FRQKHFLGRV RIVR FRLIRQDY UXV TXH
IQIHDP H SRGHP FDXVDU GRHQED QRV KXP DQRV $V LQIH® HV DIHVDP SRU QRWPP D R
VIWHP D UHVSLLDWUR SRGHQGR VHU VHP HE&XDQWAV D FRQWISDO HV FRP XQV RX HYRXXLU SDWD
XP D GRHQED P DLV JWDYH FRP R « R FDVR GD SQHXP RQID ' RV FRLIRQDY XV TXH LQIHVDP RV
KXP DQRV R 6$56 &R9 R 0 (56 &R9 HR 6$56 &R9  VDODDP D EDUHLLD GDV HVS«FLHV RX
VHMD IRWDP QRV WDQWP IMGRV D SDUMJ GH XP  DQLP DOWHVHUYDWUR RX KRVSHGHLLR GHWHV
YWXV 2 QRYR FRIRQDY XV R 6$56 &R9  TXH RUWJILOQD D GRHQED GHWLIQDGD &2 9- IRL
LGHQW LFDGR SH@ SUP HLLD YH] HP GH] HP ELR GH QD &KLQD QD &LGDGH GH : XKDQ

&RP R VH WDQVP LW"

$ &29- WDQWP IVl VH SRU FROWFR SW[LP R FRP SHWRDV LQIHVDGDV SH®R YUXV
WDQVP DMAR GLLHVD RX VXSHU FLHV H REMIVRYV FRQVDP LODGRV WDQWP DMAR LQGULHVD (WD
GRHQED WDQVP Vi VH DWDY«V GH JRWEX@V QEHUMGDY SHAR QDU] RX ERFD TXDQGR VRWIP RV
RX HVSLUDP RV TXH SRGHP DWVQJ LU GLLHVDP HQWA D ERFD QDU] H R&RV GH TXHP HWIYHU
SW[PR

$ WDQWP MAR GUHWD RFRUH SUQFLSD® HQWA DWDY«V GH JRWFX@V TXH FRQWP SDUMX@V
YUDLV TXH V¥R @EHUGDV SH®R QDUW] RX ERFD GH SHWRDV LQIHVIDGDV TXDQGR VRWHP RX
HVSIUDP  ( WBV JRWFX@V SRGHP GHSRVIVDU VH QRV REMIVRV RX VXSHU FLHV TXH LRGHIDP D
SHWRD LQIHVIDGD H GHWD IRWP D LQIHVIDU RXWDV SHWRDV TXDQGR VRFDP FRP DV P ¥RV
QHWHY REMIVRV RX VXSHU FLHV VRFDQGR GHSRLY QRV VHXV R&KRV QDU] RX ERFD
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4 XDOR SHURGR GH LOFXEDG¥R"

(MWIP D VH TXH R SHURGR GH LOFXED&¥R GD GRHQCD VHND HQWH H GIDV HWIP DQGR WH
DIQGD TXH R SHURGR LQIHFFIRVR GXWH GH D GIDV HP FDVRV P RGHWDGRV H Dw
VHP DQDV HP P «GID QRV FDVRV JWDYHV

A4 XDLV V¥R RV VIOVWRP DV*

2V VIQWRP DV GD &2 9- YDUDP FRQVRDQWA D JWYIGDGH GD LQIHS¥R H Y¥R GHVGH D
DXV-QFLD GH VIQWRP DV QR FDVR GH DWIQWRP £WFRV DWw ITHEWH VXSHURU D |& VRWH

GRUGH JDW DQVID FDQVDER H GRUHV P XVFXMUHV 1 RV FDVRV P DLV JWDYHV RV VIQVRP DV VHU{R
GH SQHXP RQLD JWDYH VQGWRP H WHVSUDWUD DIXGD JWDYH VHSWF«P LD H FKRTXH V«WWFR

5 HFHQWAP HQWA YHW LFRX VH DLQGD TXH D SHUGD GH RODVR H GH SDAPGDU SRGHP VIDP E«P  VHU
VIQVRP DV GD &2 9-

3 URFHGLP HQWRV JHUDLV

2 V SLRFHGLP HQVRV JHLDLY DS@FDGRV VR RV VHI XLOWAV

e &RM®FDE¥R GH FDUM] HV H P DIHQV GLVSRQLELD] DGRV SH® ' * 6 FRP DV WHFRP HQGD® HV
SDWD SUHYHQEX¥R GD LQIHE¥R QDV FDVDV GH EDQKR H HVSDERV FRP XQV

e 5HDQ@ DE¥R GRV SLRFHGLP HQVRV EEVIFRV GH KLJLHQL DE¥R GDV P ¥RV H @YDUDV P ¥RV
FRP £JXD H VDE¥R GXWQW SH®R P HQRV  VHIXQGRV H XW] DU XP GHVLQI HVDQWA SDLD
DV P ¥RV GLVSRQLEL® DGR FREUQGR VRGDV DV VXSHU FLHV GDV P ¥RV H HVI UHJDQGR DV DW
ILFDUHP VHFDV

e $SAFDE¥R RV SLRFHGLP HQWRV GH HATXHVID UHVSLLDWIUD H[ HYWDU VRWIU RX HVSLUDU
SDWD DV P ¥RV VRWIURX HVSLUDUSDWD R DQWEWDER RX P DQID FRP R DQWAELDER | BMGR
RX XVDU GIQER GH SDSHO KLIIHQL DU DV P ¥RV DSpV R FROWFAR FRP VHFUHO HV
UHVSLLDVM UDV

e $GDSWDE¥R GRV SWRFHGLP HQVRV GH FRQGXVID VRFIDO H[ D®WWDU D [WHTX-QFD H RX D
IRWPP D GH FRQWDFVR HQWH RV FROERWGRUHY H HQWH HWHV H RV P XQFLSHV  HYWDU R
DSHUR GH P ¥R UHDQ] DU DSHQDV DV UHXQL: HV SUHVHQFLDLY HWHQFLDLY Q¥R WIAU SRWRV GH
WDED®R SDUAGKDGRY

e ' LVSRQLEL® DE¥R GH VROXX© HV DQWW«SWEDV ¢ EDVH GH £ FRROVDE¥R

e —QIRWP DE¥R IRWP DE¥R DRV LHVSRQVEYHLV SHARV HGL FLRV H IRWP DE¥R J@REDOD VRGRV RV
| XQFLRQE URV

9 LJ LG QFLD

7RGRV RV TXH WYHUWHP XP  FRQWFWR SW[ P R FRP XP FDVR FRQILP DGR GH &2 9-

IMWR « DAX«P TXH Q¥R DSUHVHQVD VIQVRP DV QR P RP HQVR P DV TXH WYH RX SRGH VIHUWGR
FROQWFR SUI[ LP R FRP XP FDVR FRQILLP DGR GHYH ILFDUHP YLIL®QFLD DViYD FRP R P HGLGD
GH SUHFDX©¥R

(WD YL@ QFLD GRV FRQVIGHWDGRY FRQVDFVRV SWi[ IP RV GHFRUMH GXLDQWA GLDV GHVGH D
GDWD GD ¥MP D H SRVIG¥R D XP FDVR FRQILP DGR VHQGR TXH RV FRMERWGRUHV HP
FDXVD GHYHU{R GH IRWP D YRXQVEUD DXVHQVDUHP VH DR VHWYICER GXWDQW HWIH SHURGR
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2 FRQWAR SW[LP R GLYIGH VH HP GXDV FDWAJRUDV DAR UVFR H EDIf R UVFR FRQIRLWP H
H[ S@FDGR DEDL R

%Dl R 5 LVFR 9 L) L& QFLD

o 4XHP SUHWRX DWIVWQFLD DR FDVR FRQILLP DGR GHVGH $XVR P RQIRU] DE¥R GLEUD GRV VIQVRP DV GD &2 9-
TXH WAQKD VHIXIGR DV P HGLGDV GH SUHYHQE¥R H[ LOFOXLQGR | HEWH VRWH RX G LFX@DGH HP  LHVSLLDU
XVUT] DE¥R DGHTXDGD GH P HIRV GH FRQWAQEXR &DVR VH YHWITXHP VIQVRP DV GD &2 9- H R
UHVSLLDWUD HWT XHVID UHVSLLDWMUD KLILHQH GDV WDED®&DGRU HWIYHU QR GRFDOGH WDED®&R LQIFIDP VH
P ¥RV RV SLRFHGLP HQVRV QXP FDVR VXVSHIVR YHUFDS WK@R —
SRQWR

$ QR 5LVFR 9 LJ L@ QFLD

4 XHP SDUMKRX RV P HVP RV HVSDCRV VD® JDELQHWA 0 RQMVRU] D&¥R DWYD SH® $XVRUGDGH GH 6DYGH
VHFSYR ]RQD DW P HWRV GR FDVR / RFDOGXDQWH GLDV GHVGH D P D H SRVIG¥R
4 XHP HWHYH IDFH D IDFH FRP R FDVR FRQILP DGR RX $XVR P RQWRU] D&¥R GLEUD GRV VIQVRP DV GD &2 9-

HP HVSDCER IHFKDGR FRP R P HWP R LOFXIQGR IHEWH VRWH RX GULFX@GDGH HP
4 XHP SDUMKRX FRP R FDVR FRQILLP DGR RI€D SWDVRV WHVSILDU

FRSRV VD&EHWHY VRDEDV RX RXWRV REMMRV RX 5 HWUQJLUR FRQVDFVR VRFLDODR LQGLVSHQVE YHO
HTXLSDP HQVRV TXH SRWDP HWDU FRQVDP LODGRV FRP ( YLVibU YLDNDU

H[ SHRWDEG¥R VDQIXH JRWFX@V LHVSLLDW UDV ( WIDU FRQVIDFVE YHOSDLD P RQLWVRU] D4R DWYD GXLDQW
RV GIDV GHVGH D GDVID GD ¥MP D Hf SRVIG¥R
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&RRUGHQDC¥ R GR 3 MAOR

$ FRRUGHQDG¥R JREDOGR S@QR « DWXP LGD SH®R 3WHVGHQWA GD &eP DD 0 XQLFLSDOGH
fIXHGD QD VXD DXV-QFLD D FRRUGHQDC¥R FDEH DR 9 LlFH SUHVIGHQWA GD DXVIDUT XLD

7RGD H TXDO XHU FRP XQLFD@¥R H[ VHUQD DUAFXME¥R H LQWAWDE¥R FRP RV P HIRV GH
FRP XQLFDE¥R VRFIDO DWMIP FRP R D WH GHILQLE¥R GD HWUDW.J LD RUJ DQL] DFLRQDOGH DVKDE¥R
FDEH DR 3WHVIGHQWA GD &uaP DWD 0 XQLFISDOGH fJXHGD VHQGR TXH QD VXD DXV-QFID D
FRP XQLFDE¥R VHLE UHD@] DGD SH® 9LFH SUHVIGHQWA GD DXVIDUT XLD

* UXSR GH &RRUGHQDEG¥R $ YDADC¥R GH 5 LVFR
2 JUXSR GH FRRUGHQDEG¥R DYDADE¥YR GH UVFR « FRP SRWR SH®RV VHI XLQWAV HBIP HQVRV

) XQC¥R 1RPH &ROQVDFWR

9 HUHDGRLD (oD &RWD
&KHIH GH "' LYLV¥R GH 7HFQR@J LDV H -QIRLP DS¥R + XJR 7HL HLD

(WH JWXSR WP FRP R WHVSRQVDELDGDGHV

e * HW¥R GLEUD GR DWDOSMQR GH FRQWQJ -QFLD

e S5HXQL HV SHUNGLFDV SDWD HIHWDUR SRQVR GH VIVIKD&¥R
e $SAFDE¥R GDV P HGLGDV LOVHUQDV HWIDEHM®IFLGDV

e SUARXDCS¥R FRP RV VHWICRV GH 6 DY/GH 3YEQFD

3DW FROQVDADU R JWXSR GH FRRUGHQD@¥R DYDODG¥R GH UVFR VHND SDUWD HVFMUHFHU DA XP D
GYXIGD QR =P EIMR GR SWHVHQW SMQR H P HGIGDV D VRP DU H VIDP E«P SDW LQIRW DU
VHP SUH TXH H[ IWID XP FDVR VXVSHIVR GHYH VHU XWiD] DGR SDWD XVR LOWAWOR R VHIXLOWA
HOGHWHCR ERYLG # FP DJXHGD SW

(TXLSD GH —-QWHUYHQE@¥R

$ HTXLSD GH LOWAUWHQE¥R « FRP SRWD SH®RV WHVSRQVEYHLY GRV HGL FLIRV GHILQIGRV QR

TXDGLR DEDL R VHQGR TXH WP FRP R VIDUHI DV

e * DIDQWJ TXH D LQIRWP DE¥R HWE GLVSRQ YHOQR HGL FIR FRP R DV UHFRP HQGDO® HV GD
' * 6 HR S@QR GH FROVIQJ~QFLD TXH GHYHU{R HWDU DI Lf DGRV

e *DWDQWJ TXH D VD@ GH LVR@P HQWR GLVS:- H GH VRGRV RV H®P HQWRV QHFHWEURV H
SUHWDUDSRIR ¢ VDD

e -GHQW LFDU VLQDQ] DURV FDVRV VXVSHLRV

e $UAMFX@U FRP D /LQKD GR 616 H R ' HOWJDGR GH 6DYGH GH fJXHGD QR FDVR GH
H[ IMAAQFLD GH FDVR VXVSHLYR

e &RP XQLFDU DR JUXSR GH FRRUGHQDE¥R DYDADE¥R GH UVFR D H[ IMMQFLD GH XP D FDVR

VXVSHVR H GHYLGR HQFDP LQKDP HQVR DWDY«V GH WGBIRQH H HP DO FRYIG # FP

DIXHGD SW

&XP SUUFRP RV SURFHGLP HQVRV GH FDVR VXVSHIVR FRQIRWP H R FDS W@ — SROWR
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( TXLSD GH ' HVLQI HC¥ R

$ HTXLSD GH GHVIQIHE¥R « FRP SRWD SH®V HTXLSDV GH @P SH] D DIHVIDV D FDGD HGL FIR
VHQGR TXH VH GLYIGHP QD HTXLSD LOWAUQD H DSHQDV QR FDVR HVSHFTLFR GR HGL FLR 3DERV
GR &RQFHXR H H[ VILQD VIDQVR QHWH HGLI FLIR FRP R QRV ULHWIDQWAV

2 HGL FIR GR 3DCRV GR &RQFH&R GLVS: H GH GXDV HTXLSDV GH @P SH] D LOWAUQD H H[ IHUQD
$ LOWALQD « HIHWDGD SRU IXQFIRQEUDV GD DXVDUTXID VHQGR TXH D HTXLSD H[ VALQD «
HIHWDGD SRU HP SUHVDV FRQWDVDGDV SDUWD HIHWDU R VHUYIER GH @P SH] D QRV HGL FLRV
QRP HDGDP HQWA QDV HVFR@V $ SHWRD GH FROWFVR QR TXH UHVSHWD ¢ HTXLSD H[ LQD «
R(QJ 0 DUFR)HUMHLLD &KHIHGD' LYLV¥R GH 0 DQXWQE¥R VHQGR TXH R FRQDFVR HQFRQWD
VH QR SRQR  GHWH FDS W@
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$ HTXLSD GH GHVIQI H&¥R GHYH

e /1P SDUH GHVIQIHVIDUD £UHD GH LVRMP HQVR

e /IPSDU H GHVIQIHVDU RV GHP DLV HVSDCRV H HTXLSDP HQWRV RQGH R FDVR VXVSHIVR
YDQGDGR VHOQKD HWIDGR

(WD @P SH] D H GHVIQIH&¥R HWE VXMIVID D XP D DYDAD&¥R SH® $ XVRUGDGH GH 6 DY4GH / RFDO
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6 HUY LORV SULRULWE ULRV

1R ©PEMR GHWW S@QR GH FRQUQI-QFID DSWHVHOWDP VH DEDYR RV VHUYIERV
| XQGDP HOVDLY SURUVEURV TXH VH GHYHP P DOWAU HP IXQFIRQDP HQVR H TXDLV DV
VRX© HV SDWD D HYHQWDQGDGH GHWIAV VHUYLERV | LFDUHP VHP | XQFLRQEURY DIYRV

6HUYLERYV SURUW URV 6 XEWIVKLC¥ R

6HUYLER GH QI RWP £ WFD

e 6XSRUM /IlQKD -RWH 7HI[ HLLD

e 6XSRUM /IQKD (P SUIHVD /IQN&RP  3LRYLMUUR
VHUYLFH GHVN# @QONFRP  SW

e 6XSRUM /LlQKD (P SUVD /IQN&RP  3LRYLUUR
VHUYLFH GHVNE @QNFRP  SW

6HUYIER GH 5 HFXWRYV + XP DQRV 6HUYIER GH & RQVIDELDGDGH
6HUYICR GH &RQVDELDGDGH 6HUYICR GH 5 HFXWRYV + XP DQRV

( TXLSD GH / LP SH] D 8 LEDQD $ WXEWWXIOYR GHWD HTXISD GHYH VHU WHD@ DGD SH®RV
$WIWHIQWAV 2 SHUDFIRQDLY GD ' 9 (+ &DVR D ' 9 (+ ILTXH VHP
$WIWHOWAV 2 SHIDFLRQDLY DVYRV D VXEWWXLEYR SDWD SDUWD RV
$WIWHIQWAV 2 SHUDFLRQDLY GD ' 9 0 $1

6HUYICR GH $©¥R 6RFLDO 6HUYLER GH ( GXFDC¥R

$WP D] «P 1 R FDVR GH VHU QHFHWEUR R HQFHUDP HQVR GRV $P D] «QV ( QJ
-R¥R 3DWGIQKD ILFDWE FRP R WHVSRQVEYHO GH DFHWRV DR
DLP D] «P

1R FDVR GH IQIH&¥R RX QHFHWIGDGH GH LVRMP HQVR GH FRMERWDGRUHV TXH FR®RTXH HP
FDXVD RV VHWYIERV GHYH VH UIHFRUHUDR P HFDQLVP R GR VAAIWDED®&R TXDQGR DSQ@FE YHO

$ EVHQW.VP R GH FRERUDGRUHV

1 R FDVR GH DEVHQWVP R GRV FRERUDGRUHV GRV VHUYLERV DGP LQLVDWYRV

e 2 VFKHHV GH GLYLV¥R GHYHU¥R LQGLFDUH DWHJIXWDU D |RWP DE¥R GH | XQFLRQEURV SDWD R
GHVHP SHQKR GDV I1XQ© HV SURUMEUDV GH P RGR D JDWDQWU R H[ HFFIR GDV P HVP DV
HP FDVR GH DXV-QFLD GR | XQFLIRQEUR KDELWXD® HQWH LHVSRQVE YHOSRU HWD VIDLHI D

e 1D DXV-QFID GR FKHIH GH GLYIWR R VYHWDGRU GR SH®RXWR DWXPH DV
UHVSRQVDELOGDGHY

e 1D DXV-QFID GR FKHIH GH GLYIWR H GR YHWHDGRU GR SH®XWR « QRP HDGR XP
FRERWGRU UHVSRQVE YHO SH@V VIDLHIDV SURUVEUDV SDWD R TXDOVHWE HIHWDGR XP
GHVSDFKR GH GH®1J D&¥R GH FRP SHW QFLDV

1 R FDVR GH DEVHQWAP R GRV $ WIWHQWAV 7 « FQLFRV 2 SHUDFLRQDLY

e 2V FKHIHV GH GLYLW¥R GHYHWR DWHJIXWU D IRWP D&¥R GH IXQFIRQEURV SDWD R
GHVHP SHQKR GDV IXQ© HV SURUVEUDV GH P RGR D JDWDQWU R H[ HIFFIR GDV P HVP DV
HP FDVR GH DXV-QFLD GR | XQFLIRQEUR KDELWXD® HQW UHVSRQVE YHOSRUHWD VIDUHI D

e 1D DXV-QFID GR FKHIH GH GLYLAR ILFDIE WHVSRQVEYHOSRU HWID VDLHID XP  $\WIWHQWA
7«FQLFR QRP HDQGR SH® P HVP R

e 1D DXV-QFID GR FKHIH GH GLYLV¥R H GH $WIWHOWAV 7«FQLFRV [LFDLE UHVSRQVE YHOSRU
HWD VIDUHID XP $ WIWHQWHA 2 SHUDFLRQDO QRP HDGR SHAR FKHIH GH GLYLW¥R
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6 DAV GH LVR@MP HQWR

$ &aP DD 0 XQLFLSDOGH fJXHGD FRQW FRP HGU FIRV VRE VXD WHVSRQVDELOGDGH GH
JHW¥R GLLHVD VHQGR TXH VRGRV H®IV WP DV VXDV SLLSUDV HVSHFULFLGDGHV 1 R FDVR GRV
HGU FIRV FRP XW] D&¥R HVSRWEGIFD H FHGLGRV SDWD HYHQWRV RX DWYLGDGHVY TXH Q¥R
WIQKDP QHQKXP FRMERWGRU DRFDGR H Q¥R @WDGRV DEDI R _DSHQDV VHU¢R DSLRYDGRV
HYHQVRV RX DWYLGDGHV TXH FXP SLDP FRP DV QRWP DV G1J VOWYDV H FRP DV RUHQVID® HV GD

|*6

&DGD HGU FIR GLVS: H GH SH® P HQRV XP D VD@ GH LVRMP HQVIR GXDV TXDQGR DSQ@FEYHO
VHQGR TXH VRGDV DV VDM@V GH LVRO®P HQVR HW¥R LGHQW LFDGDV QRV SU1SURV HGU FLRV

$V VDDV GH LVR@P HQVR HW¥R HTXLSDGDV FRP XP NMGH HP HU-QFLD FRP SRWR SRU
e 0 £VFDWDV FLW/AILFDV

e / XYDV GHVFDU YHLV

e 7HWP PP HWRV

e BROXCE¥R DQWW«SWFD ¢ EDVH GH £GRRO

e 7RDE&HWAV GH SDSHO

e 6DFRVGR@ R FRP HVSHWXWDGH RX P LFLRQ

e fJIXDV

e $QP HQWRV Q¥R SHWHF YHLV

$V P £VFDWDV H XYDV HW¥R GH |EFLODFHWR DR WHVSRQVEYHOGR HGU FLIR SDWD TXH SRWD
WDSLGDP HQW FR@RFDU DV XYDV DWIP TXH « MQDQ@ DGR XP FDVR VXVSHMVR H HQWHJDU D
P £VFDLWD DR FDVR VXVSHIVR YHUFRP R SWRFHGHU TXDQGR H[ I\ XP FDVR VXVSHWR QR SRQVR
VHIXIOW (WE DIQGD JDWIDQWGR XP  DFHWR WG pQLFR SDW R H VWURU QDV VD@V GH
LVRO®P HOQVR DWIP FRP R FDGHLLD P DFD

$V VDDV GH IVRMP HQVR HP FDGD HGU FIR FRP RV WHVSHWYRV WHVSRQVE YHLY HQFRQWDP WH
OWIDGRV GH VHI XLGD
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3URFHGLP HQWR HP FDVR VXVSHLWR H FRQI LUP DGR

([ MMQGR DAXP _EDVR VXVSHIVR RX FRP_VIODLV H VIOVRP DV GH &2 9-— R WHVSRQVEYHOGR

HGL FLR GHYH
3DWR
GH LOIHE¥R
3DWR
HWIH Q¥R HWIAND D X\idl] DU

FRARFDU DV XYDV GHVFDUAYHLY H FXP SUU DV SWHFDX®© HV EEVIFDV GH FRQWR®

HOWHJIDU D P £VFDWD FUW/ADLFD DR FDVR VXVSHWVR SDWD D SRWD FR®RFDU FDVR

3DWR  GLLLILWUR FDVR VXVSHWVR SDUD D VDD GH LVR@P HQVR GR LHVSHWYR HGL FLR
3DWR  LQGLFDU DR FDVR VXVSHWR TXH GHYH HQWDU HP FRQWDFR FRP /LQKD 61 6

HFRP R' H®IDGR GH 6D¥GH GH f JXHGD

3DWR

" U 5IFDWGR ( XILEVIR

GDU FRQKHFLP HQVR DR * UIXSR GH &RRUGHQDC¥R $ YDADG¥R GH 5LVFR DWDY«V GR

WG ROQH H DWDY«V GR H P DIO FRYLIG # FP DJXHGD SW
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e 3DWR VR@QFVDU D @P SHI D H GHVIQIHG¥R GRV HVSDERV H VXSHU FLHV XD DGRV SHR
FDVR VXVSHIVR

e 3DWR DFRP SDQKDUH SUIHWDUDSRIR ¢ VDA GH LVRMP HQVR

&DVR &RQI LLP DGR

$SpV FRQILLP D&¥R GR FDVR GHYH VHU HI HXDGR

e $UP D|HQDP HQVR GRV WVGXRV GR FDVR FRQILP DGR HP \VDFR GH S@WIFR FRP
HVSHWXWD GH RX P FWRQ TXH DSpVVHUIHFKDGR H FRP DEWEDGHLLD GHYH VHU
VHJUHIDGR H HQYIDGR SDWD RSHWGRU @FHQFIDGR SDWD D JHW¥R GH WHVGXRV
KRVSWIDDMUHV FRP UVFR ELRQUJLFR

e $ @P SH]DHH GHVIQIHE¥R GHVFRQVWDP LQDE¥R GD VDM GH LVRMP HQWR

e 2 WIRWR GD QP SH] D H GHVIQIHE¥R SUQFLSD® HQWA QDV VXSHU FLHV | UHT XHQWAP HQWA
P DQXVHDGDV H P DLV XVil] DGDV SHAR GRHQWA FRQILLP DGR FRP P DLRU SUREDEL@GDGH GH
HWIDLHP FRQVDP LQDGDV SRUH[ HP S® : & H FRUHGRUHV GH DFHWR

&DVR 6 XVSHIWR Q¥R 9 DOGDGR

1D VIWXD&¥R GH FDVR Q¥R YDOGDGR HWHM |LFD HQFHUDGR SDWD &2 9- 1 ¥R HWDQGR
[QIHGR SH® 1 RYR &RUWRQDY WXV R FRMERWGRU GHLY D GH HWDU HP LVR@P HQWR H V¥R
DS@FDGRV RV SWRFHGIP HQWRV KDEWXDLY GH @P SH|D H GHVIQIHS¥R 1 HWID VIVWXDC¥R V¥R
GHVDWYDGDV DV P HGLGDV GR 3MQR GH &ROWJI -QFLD

&DVR 6 XVSHIWR 9 DAGDGR

9HW LIFDGD D FRQILP D&¥R GR FDVR D £UHD GH LVRM®MP HQWR GHYH | LFDU LOVWUGIVIDGD DW ¢
YDAGDG¥R GD GHVFRQVDP LQDG¥R @P SH] D H GHVIQIHG¥R SH® $ XVRUGDGH GH 6D¥GH / RFDO
(WD LOVAUGLE¥R Vi SRGHLE VHU GIYDQVIDGD SHMD $ XVRUGDGH GH 6 DY4GH

0 HGLGDV GH SUHYHQ@¥R H FRQWHQE¥R

1R oP EIMR GD DWDOSDQGHP LD IRL FUDGR XP * DELQHW GH &UVH SDWD JHW¥R GD DVXDO
SDQGHP ID GD &2 9- FROWMIMX GR SH®R * UKSR GH &RRUGHQDEYR $ YDADS¥R GH 5LVFR
1 HWH VHOWGR IRWDP  FUDGDV DV VHI XLOWYV @OKDV GH DSRIR

e /LQKD GH $SRIR ¢ 3RSXME¥R SDW DSRIR H HVFMWHFLP HQWR GH GYaYLGDV QR =P EMR GD
DWDOSDQGHP LD
(o]
o LQIRFRYIG # FP DJXHGD SW
o 7RGRVRV GLDV GD VHP DQD HQWH DV (A}

e /LOKD GH $SRIR 3VIFRQUJLFR SDW GDU WHVSRWID H DFRQVH®&DP HQWR ¢ SRSXMC¥R H
SDW JHWE¥R HP RFIRQDOGXWDQWA D SDQGHP LD P XQGLDOGH &2 9-

o

o ' IVSRQ YHOGH VHIXQGD IHUD D VEEDGR GDV (A

e /LQKD GH $SRIR -QIRWP £EWFR SDWD DSRIR DRV DXQRV TXH WP HTXLSDP HQVRV
| RUIQHFLGRV SH® 0 XQLF SIR SDWD HQVIQR ¢ GLWMQFLD
(o]
o VXSRUM HGXFDFDRP DIV# FP_DJXHGD SW
o 6HIXQGD D VH[ VD IHLLD GDV ¢V
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0 HGLGDV JHUWDLV SDUD WRGRV RV HGL FLRV

$ QP VDR GH GHVARFDO HV GHVQHFHWEUDV HQWH VD@V 1RV FDVRV HP TXH VIHQKDP

TXH VHU HQWHIXHV GRFXP HQWRV HP P ¥R GHYHP RV P HVP RV VHU DJUXSDGRV H

HQWHIXHV VH SRWYHO GH XP D ¥QIFD YH] 1R FDVR GRV IXQFIRQEURV RSHWDFLRQDLY

GHYHP DV WHVSHWNDV FKHILDV RWDQY DU R VIMMP D GH HQWHJD GRV GRFXP HQWRV QR

HGL FLR P XQLFLSDO

e $ QP WVDC¥R GH FLLFX@E¥R HQWH VHUYLERV ¢ H[ FHE¥R GRV VHUYLERV GH DSRIR VXSRUM

e 2 WIRUER GDV HXQL: HV SRUYIGHRFRQI HU-QFLD

e $ WDQDE¥R GH HYHQWRV SWRIJWDP DGRV SH® &oP DD 0 XQLFISDO GHVGH TXH
HQT XDGLDGRY QD G LVDME¥R HP YLIRU

e 2 XVR GH XVDU P £VFDWD « REWDWUR SDWD R DFHWR RX SHWP DQ-QFLD QRV GRFDLV GH
WDED®R RQGH VH LQFXHP FRUMHGRUHV HVSDERV FRP XQV H JDELQHWAV VHP SWH TXH R
GIWDQFIDP HQVR | ™VIFR  WHFRP HQGDGR SH®V DXVRUGDGHV GH VDYGH VH P RWWH
LP SUDWFE YHO

e $ RUDQLD&¥R SH®MV LHVSHWYDV FKHILDV GRV VHWYIERV TXH FRRUGHQDP DS@FDQGR QRV
FDVRV HP TXH VH YHW LFDU QHFHWEUR DAWWDE¥R GR GRFDOGH WDED®R QRV HGL FLRV
P XQLFLSDLY VIWHP DV GH NRUQDGD FRQWQXD KRWEUR DOWUQDGR RX P IMWR LHGX] LQGR R
QP HR GH FRMERWGRWHV D WDEDXDU HP VIP XQ¥QHR GDV LQWDM© HV GD DXVDUT XD
SUWHI HUHQFLD® HQWA SDLD (WD UHRW DQL DE&¥R GHYH HWBU HIHWDGD QR P £[ P R
DW GID  GH NDQHLLR GR FRUHQWA DQR $V VIWXD® HV GRV SHGLGRV GH MIGIWDEDM&R HP
WHJLP H FRP SGVR VHUYR DYD@DGDV DSpV D UHRUW DQL DE¥R GRV VHUYLERV GH DFRUGR FRP
R DFIP D LQGIFDGR H FRQVRDQWA D GLVSRQLELAGDGH WFQLFD SDUWD D FRQFUHW] D&¥R GRV
P HVP RV

0 HGLGDV SDUWD DWHQGLP HOQWR DR SYEQFR

e 2 WIRWER GRV VHUYIERV RQAOH H LOQFHOWYR ¢ XW) DE¥R GR DWAQGLP HQVR RQA@QH H SRU
WG RQH SRU SDUM GRV P XQ FLSHV

e 2 DWIQGLP HQVR DR SYE@FR SIHVHQFLDODSHQDV GHYH VHU LHD@] DGR DWDY«V GH P DUFDE¥R
SWYLD ¢ H[ FHE¥R GR DWQGLP HQVR SURUVEUR GHILQIGR SHM G LVIDE¥R

e $ HQWDGD QRV HGL FLRV P XQLFLSDLV DSHQDV SRGHE VHU HIHWDGD GHVGH TXH FXP SUGD
D GUJLVDE¥R HP YLJRU QRP HDGDP HQW R XVR GH P £VFDUD H D REWJDVRUHGDGH GH
KLJLHQL] DE¥R GDV P ¥RV ¢ HQWDGD GRV HGL FLRV P XQLFLSDLY VHQGR TXH R DWHQGLP HQVR
SRUSDUM GRV | XQFLRQEURYV P XQLFLSDLY FXP SULE DV P HVP DV UHI WDV

e $ SHWP DQ-QFID QR LOWAURU GRV HGL FIRV P XQLFISDLY SH@RV P XQFLSHV DSHQDV «
SHULP MGD SDWD HIHWRV GH DWQGLP HQVR SW« P DUFDGR VHQGR REWJDWUD D HVSHWD QR
H[ WAURUGR HGL FLIR DFDXWMQGR D GIMHEQFLD VRFIDOGH P HWRV

e ¢ SURUVEUR R DWAQGLP HQR GRV SLRILWMRQDLY GH VD¥.GH H®P HQWRV GDV IRWEDV H
VHUYLERV GH VHIXWDQED GH SLRWAG¥R H VRFRUR R SHWRDOGDV |RUEDV DWP DGDV H GH
SUIHWDE¥R GH VHUYLERV GH DSRIR VRFLDO

0 HGLGDV HVSHF 1LFDV GR HGL FLR 3DCERV GR &RQFHIXR
e $ WHDQ D&¥R GR FROQWR® GH VAP SHWDWXWD D VRGRV RV I XQFIRQEURV H P XQ FLSHV TXH
SWHWQGHWHP HQWDU QRV HGU FLRV P XQLFLSDLY FXP SUQGR DV WJIWDV SWHYIWDV QD
I LVDS¥R HP YLJRUHP VAP RV GH 5HI XMP HQWR * HUDOGH 3 LRWIG¥R GH' DGRV 5* 3'
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0 HGLGDV HVSHF 1LFDV SDUWD XWQ@] DE¥R GH YLDWKWDV P XQLFLSDLV

e 3DWD DV YLDJHQV HWHQFLDLY DR GHVHQYRQYLP HQVR GD DVYLGDGH P XQLFLSDO VHP SWH TXH
SRW YHO D RVDE¥R GRV YH FX@RV GHYH VHU LHGX] LGD H FDVR Q¥R VHND SRW YHO QP VDU D
SDUMKD GH YHFX®R HP WP XG¥QHR RX FRQVHFXWYDP HQW GHYH VDQUR TXDQWR
SRW YHO DWIEXLWVH XP YHFX@ D HTXLSD 1] D H @P WDUR Q¥R HLR GH RFXSDQWAV

e 4 XDQGR RV YHEX@V IRUIHP XViD] DGRV SRU P DLV GR TXH XP D SHWRD HP \IP XQWQHR
GHYH VHU REVHUYDGR R GLWDQFLDP HQVR SRWYHOH « GH FRQVGHWDU D X\ D&¥R GH
P £VFDWD SH®RV RFXSDOWAY VREUHWGR QRV FDVRV HP TXH Q¥R IRU SRWYHO QP LVibU
VLI QU LFDWYDP HQWA D QRVIDE¥R GR YH FX@R

e 1R XVR SDUAMKDGR GD YIDWLD VHP SUH TXH SRW YHOGHYH VHU SURP RYLGD D FLLFX@E¥R
GH DU I LHVFR DEUQGR DV NDQHMV

e 2V YHFX®V GD DXVDUTXID GHYHP HWBDU HTXLSDGRV FRP SWRGXVRV GH KLIIHQH H
GHVIQIHEXR GH P ¥RV VRDEHWAV GH SDSHOH LOWUX© HV GH XVI] DE¥R

e -XQWR DR SDUTXH GH HWDFIRQDP HQVR GDV YIDWWDV H P £TXIQDV P XQLFISDLY R
FRGRFDGRV FROWQVRLHY GR @ R GHGLFDGRV H GHYLGDP HQWA LGHQVU LFDGRV SDUD FRARFDE¥R
H[ FOXVLYD GRV LHV GXRV LHVXQ@DQWAY GD DE¥R GH GHVIQI HE¥R GDV P HVP DV

e $QWAV GD X DE¥R GH TXDA XHUP £TXLQD RX YLDWUD GHYH VHU FRQILLP DGR VH D YLDVXLD
HWE GHYLGDP HQWA HT XLSDGD FRP R P DVWUDOGH GHVIQI HE¥R QHFHWEUR

e $ YIDWUWD RX P £TXLQD P XQLFLSDOTXH Q¥R HWHND GHYLGDP HQWA HT XLSDGD Q¥R SRGH VHU
XVDGD DW TXH VHM WHSRWR R P DWUDO GHYHQGR R XWD DGRU FRP XQLFDU
LP HGLDVIDP HQW D 1D GR P HVP R

e 3LHYIDP HQW ¢ XWD DE¥R GH TXDAXHU YIDWD RX P £TXLOD P XQLFLSDO GHYHP VHU
FXP SUGRV RV SURFHGLP HQVRV GD -7

e $V YIDWUWDV DSpV D VXD XWD DE¥R WP GH VHU WDQFDGDV H HQWHJIXHV DV FKDYHV DR
WHVSHVIYR LHVSRQVE YHO

e &RP D HQWHJD GD FKDYH R XW DGRU FRQILLP D TXH GHL[ RX D YLDWLD RX D P £TXLQD
GHYLGDP HQWA @P SD H GHVIQIHVIDGD H TXH ILFRX P DWUDOGH GHVIQI HE¥R VXILFLHQWA SDLD
R XViD] DGRU TXH GXH VXFHGHU

e $ QHFHWIGDGH GH WHSRVIG¥R GH P DWAUDO « LIXD® HOW FRP XQLFDGD DTXDQGR GD
HQWHJ D GD FKDYH H ULHSRUMGD SH®&R UHVSRQVE YHOSDUD VIALHVD SDLYD# FP_DIXHGD SWFRP
LQGLFDE¥R GD P DWFX GD YLDVXLD

e $VHP EDDIHQV GH £ FRROJHOVHUYLLXR SDUD LHXVIY] DE¥R H UHFDW D SHAR TXH Q¥R SRGHP
VHU GDQLU LFDGDV GHWUX GDV RX GHIVIDGDV | RUD TXDQGR | LFDUHP YD LDV

e $V YIDWUWDV TXH WYHUHP X DE¥R GHYHP VHUQ@P SDV H GHVLQI HVIDGDV VHP DQD® HQWH

0 HGLGDV HVSHF 1 LFDV GD YEQRWAFD 0 XQLFLSDO0 DQXHO$ GHIWH %0 0 $ _

+ RIEUR GH | XQFLRQDP HQWR

7HWED IHUD D VH[ VD | HLLD AV H GDV ¢V
6HIXQGD IHLWLD (A}
6£EDGR AV
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3 URFHGLP HQVRV LOWHLQRV

&DGD FRMERWGRU XVD HTXLSDP HQVR GH SLRWAC¥R LQGLYLGXDOQR DWQGLP HQVR OXYDV H
YLVHLLD

6HE VDP E«P FRGRFDGD |IMD GHQP IVDGRWD QR FK¥R SDWD GHP DUFDU D GIWWQFLD GH
VHJI XUDQED D WAU SHAR XVIKD] DGRUSDWD FRP R FROMERWGRU

([ \MMQFLD GH JHOGHVLQIHVDQWA HP  FDGD SRWR GH DWAQGLP HQVR EHP FRP R ¢ HQWDGD
GD YEQRWAFD ([LWWMP GHP RP HQR  SRUSLWR

6HE HIHWDGD D YHWLFDE¥R GD WP SHUDWWD SHR FRMERWGRU GR 3LVR DRV
XVUD] DGRUHV TXH LW¥R SHUP DQHFHU QD VD GH GHLVX LD

+ LJLIHQLU D&¥R WHIX@U GH VRGDV DV VXSHU FLHV GH FRODFVR H £UHDV FRP XQV 3WHY- VH
TXH D @P SH] D VH\D HI HWDGD HQWH GRLV SHURGRV H DV GHSRLV GDV
&RMFDE¥R GH JHOGHVLQI HVDQWA QRV : &

$ P £TXLOD GH FDI« VHE GHVQ@I DGD SDUD HYLVDU DMQVDP HQVRV

3 URFHGLP HQWRV SDWD R SYEQFR

$FHWR ¢ %0 0 $ SH® SRUM GR 31VR

$FHWR DR H®MIYDGRU HWBDLE GLVSRQYHO DSHQDV D SHWRDV FRP P RELQGDGH
FRQGLFIRQDGD H JWEYIGDV H VRP HQWM R FRMERWGRU WALE FKDYH SDWD R VHX
| XQFLRQDP HQVR

&RMFDS¥R GH GLVSHQVDGRUHV GH VRXE¥R DQMM«SWFD GH EDVH DBFRUQFD 6$%$ HP
@RFDLY HWUDWJ LFRV £UHDV GH DWHQGLP HQVR DR SYEQFR £WHD GH LVRMP HQVR  HQWDGDV
SDUWD DV VD@V GH GIWKLD FRQMQVDP HOW FRP LQIRWP DE¥R VREWH RV SLRFHGLP HQVRV GH
KLJLHQL] DE¥R GDV P ¥RV

8 VR REWJDWUR GH P £VFDWD H GHVIQIHE¥R GDV P ¥RV ¢ HQWDGD

<« REWDWUR P DQWU R GIWDQFLDP HQVR VRFIDOGH VHIXWDQED P QPR GH P HWRV
6HE FRARFDGD | VD GH@OP LWVDGRLD SDWD R HIHWR QRV GLYHUWRV HVSDERV

¢ SHWP MGD D SHW DQ-QFID GH SHWRDV HP VIP XOQMQHR GLMWUEX GDV SHDV
GL HUHQWAV VD@V GD ELEQRWFD QRV WMLP RV GR SWHYIWR QD GHJLVAEXR HP YLIRU
SHWRDV SRU FDGD P HWR TXDGWDGR 2V OXJDUHV VHQWDGRV HWAR GHYLGDP HQW
LGHQW LFDGRV

$ SHUP DQ-QFID QD 6DM® GR 3IMR SRGHWE VHUQP MDGD D P LQXVRV VHP SUH TXH WH
P DQUHWH QHFHWEUR $ VDD GR 3LVR -QIDQWO HWDLE FRQGLFIRQDGD VHQGR R VHX
DFHWR RUHQVDGR SHMDV WFQLFDV GD %0 0 $

1 ¥R « SHWP IMGD D GIWVKLD GH SXEQFDO HV SHUpGLFDV NRUQDLY H LHYMWBYV HP  SDSHO

1 ¥R « SHWP IMGD D XV DE¥R @YLH GRV FRP SXVDGRUHV H[ DMMQWAY QR HVSDER LOVIAUQHW
6HWR GLVSRQLELD DGRV  FRP SXVDGRUHV SDWD VIWKDO HV FRP SLRYDGDP HQWA XU HQWIAV
GHVLI QDGDP HQWA HQYIR GH H P DY SDJDP HQVRV DR ( WDGR WHDQ@] De¥R GH WDEDMRV
DFDG«P LFRV $ SHWP DQ-QFID Q¥R GHYH H FHGHURV P LQXVRV H R FRP SXVDGRU VHLE
SHOFX@ SWRWAVRLD SDUWD R HI HWVR

1 ¥R « SHWP IMGD D YLVXDA] DE¥R GH I L& HV

~QGLVSRQ YHOR VHUYLER GH IRVRFUSLIDV H LP SUHW: HV

2 DFHWR ¢V HWDQWAV SDWD UHVILDU RV @YLRV RX GRFXP HQVRV « HIHWDGR HP H[ FOX(MLYR
SH® WFQLFR GD %0 0 $ DR VHUYLER $SuV D FRQUXAD RV @YLRV RX GRFXP HQVRV GHYHU¢R
VHU FRGRFDGRV HP GRFDODSLRSUDGR SDWD R HIHWR VHQGR TXH VHU{R SRWHURLP HQOWA
FRGRFDGRV HP TXDUHQWQD SH®R SHURGR GHWW QDGR  GLDV H SDWDWR SH®R SLRFHWR
GH GHVIQI HEXR
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e ([MMMXP VHUWICR GH HP SU«WIP R GRP LFLAEUR SRUM D SRUM H HP SU«WIP R VIDNH DZ D\

GHVGH GHP DIR

o 2 XWI DGRU SRGH VHMIFLIRQDU RV @QYWRV TXH GHVHMDU QR &DVEM®RIR GD %0 0 $ HP
Z77 ELEQRWAFD FP DI XHGD SW

o 2 SHGLGR GHYH VHU HIHWXDGR SRU WG RQH SRUH P DLORX P HQVDJHP QR ) DFHERRN
FRP LOQGLFD&¥R GR QRP H Q¥YP HWR GH GIVRU H VWBIIROH 2 V QYLRV VHUYR HOQWHJI XHV ¢
VH VD [HULD QR FDVR GR GRP LIFIOEUR RX FR@®RFDGRV QR 3LVR QR FDVR GR VHUYICR
VONH DZ D\ SRUXP SHURGR GH GLDV SWIRURJEYHOSRUP DLV GIDV $TXDQGR GD
GHYRX©@¥R RV @QYLRV HWHV | LIFDU¢R GH TXDWHQWIQD SH® SHURGR GHW QDGR  GLDV
H SDWDU{R SH®R SIRFHWR GH GHVIQI HE&¥R

0 HGLGDV HVSHF1LFDV GR 3RWR GH 7XUVP R
2 7XUWP R GH 3RUXJDOFURX XP VH®R &®DQ 6DIH SDW GIMRQIXLWU DV DWYLGDGHV
WUWIFDV TXH DWHIXWDP R FXP SUP HQWR GH WHTXIMVRV GH KLJIHQH H @P SH|D SDWD
SWHYHQE¥R H FRQWRM GR YKV &2 9- H GH RXWDV HYHQWDLV lQIH®© HV 2 3RWR GH
7XUVP R GH f JXHGD DGHUX DR VHR &®DQ 6DIH FRP R IRWP D GH FRP XQLFDUDR YIMVDQWH D
DGRE¥R GH VRGDV DV P HGLGDV SRW YHLV H[ LJLGDV SH® ' * 6 H 7XUVP R GH 3RUXJDO H TXH
JDWDQWAP D VXD VHI XUDQED

) RUP DC¥R D VRGRV RV FRERUDGRUHV

¢ 3WRVRFR®R LOVWAWQR LH@WYR DR VXUR GH FRLRQDY XV &2 9-

e &RP R FXP SUU DV SUHFDX® HV EEVIFDV GH SUHYHQ@¥R H FRQWR@R GH LQIHG¥R LOFXLQGR
RV SLRFHGLP HQVRV

o +LJIHQL DE¥R GDV P ¥RV MYDUDV P ¥RV | UIHTXHQWAP HQWA FRP £JXD H VDE¥R GXUDQW
SH®R P HQRV  VHIXQGRV RX XVDU GHVIQIHVDQW SDUWD DV P ¥RV TXH WQKD SHAR
P HQRV GH £FRRO FREUQGR VRGDV DV VXSHU FLHV GDV P ¥RV H HVI LHJDQGR DV DW
ILFDUHP VHFDV
o (VITXHVD IHVSILDWUD VRWIU RX HVSLULDU SDUD R DQWAELDER | BMGR RX XVDU BIQER GH
SDSHO TXH GHSRLV GHYH VHU LP HGLDVIDP HQW GHWDGR DR @ R + LJLHQL DU DV P ¥RV
VHP SWH DSpV VRWIURX HVSLUDUH GHSRLY GH VH DWRDU ( YIVIDUVRFDU QRV R&XRV QDU]
H ERFD FRP DV P ¥RV
o _&RQGXVD VRFLDO DAMLDU D | LHT X-QFLD H D IRWP D GH FRQWDFVR HQWH RV WDED&DGRUHV
H HOWH HWWV H RV FQHQWAV HYIMDQGR R FRQWFVR SUi[LP R SRWRV GH WDEDGR
SDUMKDGRY WHXQL HV SWHVHQFIDLY H SDUMKD GH FRP IGD XWQVARV FRSRV H
VRDAX DV
e &RPR FXP SUU D DXVR P RQWRU]DS¥R GLEUD SDWD DYDADE¥R GD IHEWH P HGLW D
WP SHUDWLD FRUSRWDOGXDV YH] HV SRU GID H WHIIWBU R YDARU H D KRWD GH P HGLE¥R
QXP D VDEH® HVSHFTLFD H LQGLYIGXDO YHUI LFDE¥R GH VRWH RX Gl LFX@DGH HP  LHVSLLDU
e &RP R FXP SUU DV RUHQWD® HV GD ' * 6 SDWD @P SH]D GH VXSHU FLHV QRV SRWRV GH
WUWP R
e 5HIRWEDU D @P SH] D GLEUD GH VRGDV DV £WHDV H GLVSRQLEL®] DU P DVWUDOSDWD TXH DV
FRODERWGRDY SRWDP  KLJ LHQL DUDV VXSHU FLHV H P DVIAUDLY
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—QIRWP DE¥R DR SYEQFR
e &RPR FXP SUU DV SWHFDX© HV E£VIFDV GH SWHYHQE¥R H FROWR® GH LQIHE¥R
UH@WWYDP HQWA DR VXUR GH &2 9-
e 4 XDOR SLRVRFRMR LOWILQR UH@WYR DR VXUR GH &2 9-
e 6HWE DSQFDGD D VIQD&WFD FRP XP DRV GHP DLV HVSDERV EHP FRP R
o 0 DUFD© HV QDV SRUMV LQGLFDE¥R GH HQWDGD H VD GD GL HIHQFLDGD  YHUDQH[ R $
o 6LODAWFD LQGLFDYD GDV UHJ WDV GH X\ DE¥R GR HVSDER QRP HDGDP HQW
» /RDCS¥RPE[PD
» ODUFDO HV P
» 2 EWWDVRUHGDGH GH GHVIQIHE¥R GDV P ¥RV ¢ HQWDGD H QRXWRV SRQVRV TXH
DWIP R H[ LMP VD® GH P HUFKDQGLMQJ
» 2 EWJDVRUHGDGH GH HQWDUFRP P £VFDWD
2 KRWEUR GH DEHUXW GR 3RWR GH 7XUVP R GXWDQWA R IlP GH VHP DQD VHE DRV
VEEDGRV GDV ¢V

N

3RWR GH 7XUVP R SRWXL
( TXLSDP HQVRV GH SLRWAC¥R LQGLYLGXDOHP QY HLR VXILFLHQWA SDWD RV WDEDMXDGRUHV
QRP HDGDP HQWA
o 0 £VFDWDV GHVFDUA YHLV
o/ XYDVGH @WH[
o 9LVHLLDV WHX)] £ YHLV
o 5HIRUEDQGR WRFN SDUD DWHJ XWDUR DWQGLP HQVR SRUVXWQRV
e 6VRFN GH P DVAUDLY GH @P SH]D GH XVR YQIFR SWRSRUFIRQDO ¢V VXDV GLP HQV: HV
LOFOXLQGR VRDAKHWAY GH @P SH] D GH XVR ¥QLFR KXP HGHFLGRV HP  GHVLQIHVDQWA @ YLD H
EGRROD |
e ' LVSHQVDGRUHV GH VROX©¥R DQWMW«WED GH EDVH DFRUQFD RX VRXE¥R ¢ EDVH GH £BRRO
o ' LVSHQVDGRUGH S« RX SDUHGH SDWD FRARFDUQD HQWDGD GR 3RWR GH 7XUVP R
' LVSHQVDGRU GH P HVD SDWD FR®&FDU QR EDB¥R GH DWAQGLP HQR GR 3RWR GH
7XUVP R
e &RQWQVRUGH ULHVGXRV FRP DEHUMXLD Q¥R P DQXDOH VDFR S@WIFR
e 1DV IOWDMO HV VDQWEUDV VHP SWH TXH DS@FEYHO HTXLSDP HQWR SDWD MYDIJHP GH
P ¥RV FRP VDE¥R OTXIGR H VRD&HWAV GH SDSHO

2 3RWR GH 7XUVP R DWHJ XD

e /DYDJHP HGHVIQIHE¥R GH DFRUGR FRP R SLRVRFRM®R LOMLQR GDV VXSHU FLHV GR HVSDER
RFXSDGR SH®RV FRMERWGRUHV H SHR SYEQFR JDWDQWGR R FROWRM® H D SUHYHQE¥R GH
QIH® HV H LHVWMQFLDV DRV DOQW P LFLRELDQRV FRGRFDU VP SR HP  YIGLR QD P HVD GH
DSRIR VD@ VRE R TXDOILFDP LQIRWP D© HV P SRUWDQWAV H P DSDV

e /IPSHD YEUDV YHHV DR GID GDV VXSHUFHV H REMMRV GH XWI DS¥R FRP XP
HVSHFLD® HQW EDT- HV
o Y%RULDGRU FRP VRXE¥R GHVIQIHVDQW D XVDU DR GRQJR GR GID QDV GLYHUDV

VXSHU FLHV

e 6HUGDGD SUHIHU-QFLD ¢ @P SH] D K¥P LGD HP GHWIP HQVR GD @P SH] D D VHFR H GR X\R

GH DVSLLDGRUGH Sp

$ UHQRYDE¥R GH DUIHVD FRP  UHJ X@UGDGH

o 0 DQWAU DV GXDV SRUMV GH YIGLR SDWD R H[ VWURU DEHUWDV VHQGR XP D XVDGD SDUD
HQWDU QR HWIDEH®IFLP HQVR H D RXWD SDLD VDLU GHWH
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$ RWDQL] DE&¥R GR VHUYLER GH -QI RUP DE¥R 7XUWIFD DWHJ XD
e $ RFXSDE¥R P £[IPD SRUP WHFRP HQGDGD SH® ' * 6 QR HVSDER GH FLLFXME&¥R GR
YLVVIDQWA
e $ P DQOXWHQE¥R GD GIWWQFLD VRFLDOGH VHJIXWDQED HQWH YIVVDQWAY GH DFRUGR FRP DV
WHFRP HQGD® HVGD' * 6
o &RARFDE¥R GH DFUMFRV QR ED®¥R GH DWAQGLP HQVR SDJDP HQWR
o O0DWDE® HVQR FK¥R GH HP P HWRV SDWD DSH®UDR WHVSHIVR SHMD GLWMQFLD GH
VHI XUDQED QR DVIQGLP HQVR
e $ GIWUEXIC¥R GH LQIRWP DE&¥R QR oP ELVR GD DWYLGDGH SUHIHUHQFLD® HQWA HP  VXSRUM
GL] VDORQMQH
o ' LVSRQLEL®] D&¥R GH XP VDEGMSDLD P RWUDU | HUDP HQVIDV GLJ VDLV DR YLVLVIDQWA
o 3WRP RYHUR XVR GDV DSSV H GD LQIRWP DE¥R HP VXSRUM RQQQH
o ' LVSRQLEL®D] D&¥R GH DYDADE¥R GR VHUYIER H | R&HVRV WUWIFRYV DWDY«V GH 4 5&RGH
e B6HUHYLVDGR R FROWDFVR GLLHVR FRP R YIVIVDQWA RX FRP TXDLVTXHU REMVRV SHWRDLY GR
P HWP R LQFXLQGR QD HQWHJ D GLLHVD GH P DVIHUDLY RX SURGXVRV
o $SAFDE¥R GH XP VP SR GH YLGLR QD P HVD KDELWXD® HQWA XVDGD SDUD GLVSRQLEL®] DU
IOHW H RXWRV P DWUDLY P DQWAQGR DSHQDV DV LQIRWP D© HV HWHQFLDLY YLV YHLV H
GHYLGDP HQW DFRQGLFLRQDGDV HQWH D P HVD H R VP SR
o 3MWMLFDE¥R GH XP H[ HP S@U GH FDGD XP GRV I®HW LQIRWP DVIVRV GR P XQIF SIR
IOHW 9IMWJIXHGD H P DSDV SDWD FRQVXA®D QR GRFDOH P DQXVHDP HQVR H[ FOXVLYR
SH@R V WDED&DGRUHV  $WHJIXWDGD D GHVLQI HE¥R DSpV FDGD DWQGLP HQVR
o 'IPIOXI¥R GR Q| GH IOHW GLVSRQYHV QDV SWDWAGILDV H SWRIEIG¥R GH
WHP RE¥R VRTXH QRV P HVP RV VHQGR | RUQHFLGRV DRV YIMIVDQWAY VHP SWH TXH DWIP
VROFIVDGR H SRUSDUM GR V. WDED&DGRUHV ~ DSHQDVR V IOHUV SUHWHQGLGR V

0 HGLGDV HVSHF1LFDV GR &HQWR GH $ UMV GH f JXHGD &$$ _

0 HGLGDV GH SUHYHQe¥R

e 7RGD D HTXLSD GHYH DGRVDU P HGLGDV GH SWHYHQE¥R EHP FRP R FUDU FRQGLO HV SDWD
TXH SYEQFR H YIVVDQWAV DV SRWDP  VHI XLUTXDQGR VH HQFROQWHP  QHWIA HVSDER

e / DYDUIWHTXHQWP HQW DV P ¥RV FRP £JXD H VDE¥R HVIUHIDQGR DV EHP GXDQW SH®
P HQRV  VHIXQGRV

e 7RWIURX HVSLUDUSDWD R EWDER FRP R FRYRYH® | GMGR H Q¥R SDUD DV P ¥RV

e ( YLVDU VRFDU QRV RGXRV QR QDU] H QD ERFD FRP DV P ¥RV VXNDV RX FRQVDP LQDGDV FRP
VHFLHO HV LHVSLLDVMUDV

e SVIMDU PE£VFDWD HRX YLVHIUD YDV GHVFDUEYH H JHO GHVIQIHVDQW SDWD XVR
LOGLYLGXDOQR DWIQGLP HQVR DR SYEQFR

e 5RXSD GH WDED®R GH XVR H[ FOXVLYR QDV LOWDME HV GR 7HDWR RX 6D GH ( VSHEFX®
H VXVFHWYHOGH @YDJHP GLEUD

e &D@DGR GH WDED&R GH XVR H[ FXMIYR QDV LOQWDM®E HV GR 7HDWR RX 6D® GH
( VSHVEFX®

e S5HIRUSDUD @P SH] D H GHVIQIHE¥R GRV HVSDERV XD DGRV GLDUDP HQWA H D TXDQWGDGH
GH YH] HV DGHT XDGD DR ®RQJR GR GLD
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e ' XWDQWA R SHURGR GH UHD@ D&¥R H HVSHWEFX@®V R DXP HQVR GD | WHT X-QFLD GH @P SH] D
H GHVIQIHG¥YR GDV LOWDMO© HV VDQWEUDV SRU WFQLFRV GH @ SHID H GH SRQWRV GH
FRQWFR GDV £UHDV GH FUFXME¥R GH SYE@FR H[ 3X[ DGRUHV P DQ SX®RV FRUJP - HV
HWF
o SWY- VH TXH D @P SH D VH\D HIHWDGD HQWH GRLV SHURGRV H DV

H DV VHQGR WHIRWDGD HP GLDV GH HVSHVEFX@®R 1 HWIRV VIVKDO HV SUHY-
VH D @P SH D HP SHW DQ-QFID GHVGH R P RP HQWR GD FKHIDGD GDV HTXLSDV
DUMWFDY DW ¢ FRQFXVW¥R GR HVSHEFX®R H WVSHWYDV GHWP RQDIHQV GH
HT XLSDP HQVRV

e 5HIRUEDUSIRGXVRV GH @P SH] D H GHVIQI HS¥R

e &RMFDU GLVSHQVDGRWHYV GH VRXX©¥R DWW« SWFD GH EDVH DORuU@FD 6$%% HP @RFDLV
HWUDWJILFRV £WHDV GH DWQGLP HQVR DR SYE@FR £UHD GH LVRMP HQVR HQWDGDV GRV
HVSDERV GH HYHQVRY FROMQVDP HOW FRP LQIRWP D&¥R VREWH RV SWRFHGIP HQVRV GH
KLIHQL DS¥R GDV P ¥RV

e 6HP SIH TXH SRWYHO P DQWAU DV SRUMV DEHUMV SDWD P LQWPP JDU R VRTXH QRV
WHVSHWYRV SX[DGRWHV P DQ SX@&®RV 1RV FDVWRV HP TXH VDO Q¥R VHMD SRW YHO
WHFRP HQGD VH D FR®RFDE¥R GH XP DWIWHQWA GH VDM MQVR GDV SRUMV SDWD DV DEUUH
I HFKDU

3URFHGLP HQVRV JHUDLV SDUWD R SYEQFR

« 3D HQWDGD H GXUDQWA VRGD D SHUP DQ-QFLD QR HGL FIR VHLE REWJDWUR
o R XVR GHP £VFDWD

R FXP SUP HQVR GR GIMWDQFLDP HQVR | VIFR P HWRV

D GHVIQIHE¥R GDV P ¥RV ¢ HQWDGD H ¢ VD GD GR HGL FIR

HYWDUVRFDUHP VXSHU FLHV H REMIVRV GHVQHFHWE URV

GDU SUHI HU-QFLD DR SDJDP HQVR DWDY«V GH P HIR TXH Q¥R P SQ@TXH FRQDFVR | VIFR

HQWH R FR@ERWGRUH R FAHQW SRUH[ HP S&R VWP LQDOGH SDJDP HQVR DXVRP £WWFR

FRODPVBW
o VHIXLWDV RUHQWD® HV GRV FRMERWGRUWHV GR HGU FIR

e $FHWR DR H®IYDGRU HWDLE GLVSRQYHO DSHQDV D SHWRDV FRP P RELOGDGH
FRQGLFIRQDGD H JWEYIGDV H VRP HQWM R FRMERWGRU VAWE FKDYH SDWD R VHX
| XQFLRQDP HQVR

e 1RV GIDV HP KDND HYHQVRV GHYHP P DQWAUVH RV SLRFHGLP HQVRV JHWDLV WHGX]LGD D
QRVDEXR GR DXGIWMUR H £WHDV WFQLFDV GHILQLGDV GRVD© HV SDWD RV UHWIDQWAV HVSDERV
GHWIQDGRYV D UHFHEHU SYEQFR H DGDSVIDGD VRGD D FLLFX@ME¥R GHVGH R H[ VWURU

e 2V HO®P HQWRV GD HTXLSD GR &$$ GHYHUYR XVDU P £VFDWD H RV TXH WQKDP FRQVDFVR
FRP R SYEQFR FRP R « R FDVR GR %GXHWALLR ) UHQWA GH &DVD H HTXLSD GH $ WIWHQWIAV
GH 6D@® GHYHUYR HWDUHT XLSDGRV FRP  YLVHLLD H XXYDV

e 7RGRV RV HVSDERV GHYHP VHU @P SRV H GHVIQI HVDGRY DQWAV H GHSRLV GH FDGD HYHQWR
GHYHQGR GDU VH HVSHFLDODWIQ@¥R DR HOHYDGRU H P £TXLOD GH YHQGLQJ VIWKDGD QR &Dl «
&RQFHUR FXNDV VXSHU FIHV GH LOWAUDFH GHYHP VHU GHVIQIHVIDGDV FRP D P DIRU
| LHT X=QFLD SRW YHO LGHD® HQWA HQWH XD} DO HV

O O O O

$XGIWIUR $QH[ R %
$ RVDSXR GR $ XGIMIUR GHYH VHU UHGX] LGD GH DFRUGR FRP DV VHI XLOWAV RUHQVDO HV
e 61 SRGHP H[ MW ELGKHVIAV SDUD OXJ DUHV VHQVDGRV
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e 2V OXJDUHV VHODGRY HW¥R GHYLGDP HQWH LGHQW LFDGRV

e 2V XJDWHV RFXSDGRV GHYHP MU SH® P HQRV ~ XJDU GH LOWAUYD®R HQWH HVSHVIDGRUHV
TXH Q¥R VHNDP FRDELVDQWAV VHQGR TXH QD | LD VHI XLOWA H DQWAURU RV OXJ DUHV GHYHU¥R
| LFDU GHVHQFRQWDGRV

e 2 DYDOWMF«QH GR SD®R GR &$$ GHYH ILFDU VHP SWH TXH SRWYHO GHVIP SHGLGR SDWD
TXH VH FXP SWD D GIMMQFID P QlP D GH P HWRV DW ¢ SUP HLD IL® GH HVSHVDGRUHV
&DVR R HVSHVEFX@R Q¥R SHWP VD H VH XVI)] H D £UHD GR DYDQWAVF«QH DV GXDV SUP HLLDV
| LDV GD SMWHALD R TXH VHUVXSUP LGDV

e ' HIRW D D WHGX] WD P RYIP HQWE¥R GH SHWRDV GHQWR GD VD@ RX UHWDQWAV ] RQDV
Q¥R GHYHP H[ LW LOQWAUYD@RY GXWDQWA RV HVSHVEFX@®V 1 RV HVSHEFX®V RQGH VDOQ¥R
VHND SRW YHO D GXWDE¥R GR LOWAUYD®R GHYH VHU LHGX] LGD DR P QP R SRW YHO

e ' HYH VH WHFRP HQGDU DRV HVSHVDGRUHV SDUWD SHWP DOHFHUHP VHOVDGRY DW DR WHIQFIR
GR HVSHVEFX®

e $EHUMXWD H HQFHUDP HQVR GH SRU/MV SDLD DV VDMV DWHJ XUDGRV H[ FOXVLYDP HQW SHARV
DWLWHQWAV GH VD@D

3D@R GR $ XGLWIUR
7HQGR HP FRQWD D £HD GR SDFR GR DXGIWWMUR DV EDQGDV TXH QH® DWHP SRGHU¢R VU
HQWH GR] H D FDVRU H HOPP HQVRV

1 RWP DV SDWD WDED&RV GH P RQIJHP GHVP RQDJHP DFRP SDQKDP HQVR GH HQVDLRV H

QRV EDWIGRUHY GRV HVSHVEFXARV

e 0 DQWAUDV SRUMV DEHUMV VHP SWH TXH SRWYHOH R P £ IP R GH WP SR SRW YHO

e 8WI DE¥R GH P £VFDWD H RX YLVHLLD OXYDV GHVFDUAZYHLY LRXSD GH WDEDMXR H FD@DGR
SDWD XVR H FXMLYR QDV LQWDMS HV SIRWAG¥R GH FDEH@®R JHOGHVIQIHVIDQWA SDLD XVR
LOGLYLGXDO

e ' HVIQIHE¥R GH HTXLSDP HQWRV WFQLFRV [HUDP HQDV H DGHUWHERV DQWAV GD VXD
XVUD| DE¥R

e /P SH| D H KLILHQL DE¥R GLEUD GR HTXLSDP HQVR H GR YHWXE£UR XVI] DGRV HP  HQVDLRV H
HVSHVE FXQRV

e &RP XQIFDE¥R SWYID ¢V FRP SDQKLDV HTXLSDV H[WAUQDV VREWH R SWRRFR®R GH
VHI XUDQED H KLI IHQH P S®IP HQVIDGR

$WIQVRV DR FXP SUP HQVR GDV WHJWDV GH VDY.GH H VHIXUDQED « QR HQVDQVR GH LH®BIYDU T XH
GDGD D QDWUH] D H HVSHFLU LFLGDGH GH DA XQV FRUSRV DUMMERY QRP HDGDP HQWA FDQVRUHV
P YMFRV GH LQWUXP HQVRV GH VRSLR H EDLMUQRV WALE GH H[ WMW DAXP D |G LELAGDGH QR
TXH Gl WHVSHWVR ¢V GIMMQFLDV D P DQWAU HP  SLROGH XP D DWDE¥R RX SUHWDE¥R DUMMFD
GH TXDQGDGH

3D@R GR &DI « &RQFHU/R

e $VEDQGDV TXHDWHP QR &Dl« &RQFHUR Q¥R SRGHU¥R H[ FHGHURV WhV H®P HQVRV

e 3DWD HVSHEFX®V QR &Dl« &RQFHUR D QRVDS¥R D DS@FDU Q¥R GHYHLE H[ FHGHU RV
OXJ DUHV TXH VHU¢R OXJ DLHV VHQVDGRV H P DUFDGRV
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&DP DUQV

e 2V FDP DUQV FROMNRV SRGHWR VHU RFXSDGRV SRU W-V SHWRDV QR P £[IPR 2V
FDP DUQV LQGLYLGXDLY Q¥R SRGHU{R VHURFXSDGRV SRUP DLV GR TXH XP H®P HQVR

e $ SHW DQ-QFID QR LQWAURU GRV FDP DUQV GHYH VHU WHGX]LGD DR P QP R WP SR
SRWYHO

e 3DW FULFX@¥R QR FRUHGRU GRV FDP DUQV VHLE REWJDWUR R XVR GH P £VFDWD H R
FXP SUP HQVR GD GV QFLD GH VHI XUDQED

e 2V DUAMDV Q¥R VHU¥R REWIDGRV D P DQWAUD P £VFDWD HP SDFR $WIP  SDWD JDUDQWUR
FXP SUP HQVR GDV QRWP DV HQWH RV FDP DUQV H R SDBFR VHLE FRGRFDGR XP VXSRUM
SDUWD TXH RV DUMADV GHL HP DV VXDV P £VFDWDV GHYLGDP HQW LGHQW LFDGDV H SRWDP
FRGRFE @V GH QRYR QR UHJUHWR DRV FDP DUQV

&LFXME¥R  $FHWRV

' HIRW D D HYWDU D FRQFHQWDE¥R GH SYE@FR QR IR\HU R DFHWR DR DXGUWMUR GHYH VHU
P HGLDGR D SDUMJ GR H[ WAIURU GR HGL FIR RQGH GHYHWR HWDU WV FROERWGRUHV TXH VH
GHYHP FHUMLFDU GH TXH R SYEQFR TXH HWHND SDUD HQWDU QR HGL FIR FXP SWH R
GLDQFIDP HQVR I 'VIFR $1QGD QR H[ VAURU MQVR GH FDGD SRUM GHYHLE KDYHU VIQD&WED
HP VXSRUM YHUMFDOLQGLFDQGR GLLHO HV

$QWAV GD DEHUXW GH SRUMV R YQIFR DFHWR DR LQWAURU GHYHWE VHU D SRUM GH
HP HW-QFLD MQVWR ¢ @YLDUD DSHQDV SDWD TXHP SUHWAQGD GLLLILWUVH ¢ ELGKHWALLD RX DR
&Dl« &RQFHUR 1HWH YW R R P RELQEUR VHLE WHGX]IGR EHP FRP R D RVDS¥R FXMR
FROWR® HWIDLE D FDUIR GR DWIMMQWA TXH VH HQFRQWH QD SRUM GH HP HUW ~QFLD MQVR GD
HQWDGD GR &DIl « &RQFHUR

$%5785% ' ((3257%6 (175%"' $' (30 &2 DOH[R% H

$ EUU SRUMV LOWAURUHY H Hl VAURLHY GR DXGIWMUR
$EUUSRUMY GH HP HU-QFID $ H% H SRUMD JUDWUD &

$ -XQWR GR &Dl« &RQFHUWR SDWD DFHWR DR 3IVR D %D@¥R H) UVDV % H &

% -XQVR GD / LYLDUD SDUWD DFHWR D 3 @WALD 3DU ) UMD $ 3 DUH YABXHVIALLD

& $ SRU/D JLLDWUD SDWD DFHWR D 3@VALD “P SDUH ) UVD $ “P SDU 2 JHOGHWLQI HVIDQWA GHYH
HWBU GLVSRQ YHOQR H[ VWULRU GD SRU/D JLLDVMUD H GH XVR REWIDWUR SRUSDUM GR SYEQFR
DQWAV GD VXD X\iD] DE¥R

e 3DWD DFHWR ¢ EL&HWALLD Q¥R GHYHWR HQWDU QR IR\ HU P DLV GR TXH W~V SHWRDV GH
FDGD YH] UHVSHIVDQGR R GIWDQFLDP HQVR HQWH VL

e $ HQWDGD QR HGUFIR VHE IDVHDGD VHIXQGR DV LQGLFD© HV GRV DWIWHQWAV
SRVIFLRQDGRV QDV SRU/MDV SDWD R H WURU $ %H &

e 7RGD D FLLFXME¥R QR LQWAURU GR HGL FIR GHYHLE VHU JXLDGD SH®RV GHQP WDGRUHV GH
SHUFXUWR SRWHWV FRP | VDV

e $ HQWDGD GRV HVSHIDGRUHV QR $XGIMMUR GHYH VHU UHD@] DGD SRU RUGHP GH IL@® H GH
XJDU QR VHOWGR GR XJDU P DLV DIDWDGR GD HQWDGD SDWD D HQWDGD HYWDQGR R
FUX] DP HQVR HQWH HVSHVDGRUHV

e 2 FRUHGRU GH DFHWR D 3MWAD H )UVD $ "P SDWHV QXQFD SRGHWE VHU XJDU GH
SHWP DQ-QFID SH® TXH R DWIWHQW WHVSRQVEYHOSH®R FRQWRAR GH DFHWRV D HWIV
VHVRUHV GHYHLE SRVIFIRQDUVH MQVWR GR H®IYDGRU QR LQFIR GR FRUHGRU FRQWRMQGR
VDP E<P RDFHWR DRV: & FXND RFXSDE¥R Q¥R GHYHWE XOUDSDWDU DV W-V SHWRDV QR
© & IHP LQLQR H GXDV SHWRDV QR : & P DVFXQQR
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6HQGR TXH H[ IWW VP E«P XP : & SDWD SHWRDV FRP GHIWF-QFID HWDQGR HWH
RFXSDGR R1 | P £] P R GH X\ DGRUHV GR : & Q¥R GHYH H[ FHGHUDV FLQFR SHWRDV

e ' HYH P DQWU VH D SURUGDGH D SHWRDV FRP P RELOGDGH UHGX] LGD

e 2 : & QR3IVR GHYH HWDU WHVHUYDGR DR SYEQFR GR YDE¥R H) UMDV % H & FRP XP D
RFXSDS¥R P £] LlP D GH TXDWR SHWRDV ' XDV QR : & IHP LQLOR H GXDV QR P DVFXQ@QR

e 1RIRVHU FRPR QRV: & HHP RXWDV £UHDV IQWMURWHYV R Q¥ HIR GH SHWRDV GHYHLE
HWIDUVHP SWH FROWRMGR H JHUGR SHMD HT XLSD GD ) LHQWA GH &DVD

e $ HTXLSD GR &$$ GHYH DJWJ QR VHOWGR GH JDWDQWU TXH DR HQWDU QR DXGWMUR R
SYEQFR RFXSD GH P HGIDVR RV XJDWHV LQGLFDGRV Q¥R SHWP IMOQGR D IRW D&¥R GH
DJ@P HWDGRYV QDV HVDGDV DQWAFaP DDV RX RXWDV YLDV GH DFHWR TXH GHYHP VHU
P DOQWGDYV GHVIP SHGIGDV 1R DQYQFIR GH VD@ VHU¢R WDQVP MEGDV DV LQGLFDO HV
KDEWXDYY DWIP FRP R D GH TXH QR I1QDO GR HVSHVEFX®R VRGR R SYEMFR GHYH
SHWP DQHFHU QR VHX XJ DU DJ XDUGDQGR LQGLFD¥R SDWD VD GD TXH VHLE P RGHWDGD SH®&RV
DWIWHOWAY $ P HQVDIHP GHYHLE DSHM®U ¢ FRMERWE¥R GH VRGRV QR FXP SUP HQWR GDV
QRWP DV H SHUFXWRV HWIEHM®IFLGRYV SDWD D FLLFXM&¥R

)0 " ((63(7f&8/2 63$™ $' (30 &2

e 1R ILQDOGR HVSHVEFX® GHYHLE VRDU XP D P HQVDJHP HIRUEDQGR R DQVQFIR GH VDM
RXYIGR QR LQFIR ®P ELDQGR R SYEMR TXH GHYH SHWP DQHFHU QR OXJDU DW LQGLFDEXR
GRV DWIWHIQWV H DSH@MQGR DR FXP SUP HQWR GRV SHUFXWRV SDWD VDGD VHP
SDUDIHQV

e $ VDGD GRV HVSHWGRWHV GD VD@ GHYH VHU WHD@ DGD QR VHOWGR GR OXJDU P DLV
SWI[LP R GD VD' GD SDWD D VD GD HYWIDQGR R FUX] DP HQVR HQWH HVSHVIDGRUHV

1R IIODOGH FDGD HVSHVEFX@® FDVR R DXGIWMUR HWWIND RFXSDGR HP VRGRV RV VHWRWHV D
VD GD GHYH | D] HU VH SH® VHJ XLOWA RUGHP
YUVMDV & (P VIP XGMQHR SDWHV SH®RV MGR SDUH P SDHV SH®R MGR P SDU
DSpV VD GD GR AP R RFXSDQW GD ) UVD &
YUVDV % (P VIP XQ¥QHR SDWHV SHRV MGR SDUH P SDWHV SH®R MGR P SDU
DSpV VD GD GR AP R RFXSDQW GD ) UVD &
YDB¥R )LD $ / XIDWHV SDUHV SH®R MGR SDUH P SDWHV SH®R @MGR P SDU
DSpV VD GD GR YAMWP R RFXSDQW GR ¥D@B¥R ) LD $
YDE¥R ) LD & VHIXIQGR R P HWP R SLRFHWR

$ WDGD GD 3@WALD H GR %D®¥R SRGHP RFRUHU HP MP XG¥QHR SRLV VWU{R GHILQLGRV
SHUFXWRYV GIWIQVRY  $WIP ¢ VHP H&DQED GR #D@®¥R D VD GD GD 3MWALD GHYH FRP HCDU
SHD ).l $ VHIXQGR R P HWP R VIWHP D SDWHV SH®R @GR SDUH P SDUHV SH®R @GR P SDU
WHSHUQGR R HVTXHP D 1L D Il DW ¢ ¥ MP D | RFXSDGD QD 3MWID H SRU YW R DV
) WDV $ FDGD XP D SH®R @GR FRUHVSRQGHQWA

6DM® (WWGLR $V YWDV ¢V H SRS HV QD VD@ HWVGLR VHUXR @P WDGDV D SHWRDV HP
VIP X% QHR

(VSDER ([ SRVIYR $V YIMMWVDV DR HVSDCER Hf SRMMMIYR GR &$$ VHUYR FRQGLFLIRQDGDV D
SHWRDV HP VP XQ¥QHR GLYLGLGDV HP GRLV JUWXSRV H FRQGX] LGDV SRU GXDV SHWRDV GR
3LRMVR ( GXFDWYR GH IRW D D TXH QXQFD VH FUIX]HP QR HVSDCER $QH[ R %
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0 HGLGDV HVSHF 1 LFDV GR ( VSDER 0 XN HUDFLRQDOGH f JXHGD

6HUYLERV GLVSRQ YHLV

{$ -QFXEDGRUWD GH (P SUHVDV GH f JXHGD
*$(  * DELQHWA GH $SRIR DR ( P SLHVEUR
38  6HUYLER GH 3@QHDP HQWR 8 LEDQR

* $36— * DELQHVH GH 3VIFR®RJLD

$// fIXHGD/LYLQJ / DE

+ RLIEUR GH | XQFLRQDP HQWR
«$ *$( 38 H* $36— VHIXQGD IHLD D VH[ WO |HULD GDV K
$// VHIXQGD IHWD D VH VD |HLLD GDV H GDV

3URFHGLP HQWRV -QWHUQRV
e &DGD FRMERWGRU XVD HTXISDP HQR GH SWRWAG¥R LQGLYIGXDO QR DWHQGLP HOWR
P £VFDD

e ([ MWQFLD GH J HOGHVLQI HVDQWA QDV HQWDGDV GR HGLI FIR ( VSDER 0 XM HUDFLRQDO

e +LJHQUDE¥R WHIX®U GH VRGDV DV VXSHU FIHV GH FRQWFR H £UHDV FRP XQV DSpV
XVID] DE¥R  HI HVDGD GLDUDP HQWA GHSRLY GDV

e &XP SUP HQWR GRV SLRFHGLP HQVRV JHWDLY H P HGLGDV GHILQIGRV HP VHGH GR 3MQR GH
&RQVIQJ ~QFLD GD $ XVDUT XLD

3 URFHGLP HQWRV SDWD R 3YEQFR

e $FHWR DR (VSDER 0 XMW HWFLRQDO « HIHWDGD SH® 5XD / XV GH &DP - HV 3DWD RV
WFQLFRV GD $XVDUTXID H HP SWIHHQGHGRWHV HP LQFXEDE¥R HWDLE R DFHWR SH®D
HVFDGDUD GDV WDVHLLDV GR HGL FIR LIJXD® HQW GLVSRQ YHO

e 2V DWQGLP HQVRV SUHVHQFLDLY WWR UHDQ] DGRV DSHQDV DWDY«V GH P DUFDE¥R SUk YLD

e 8VR REWDWUR GH PEVFDWD H GHVQIHE¥R GDV P ¥RV ¢ HQWDGD GR (VSDER
0 XMW HWDFLRQDO

e < REUWDWUR P DQWAUR GLWDQFLDP HQVR VRFLDOGH VHIXUWDQED P QP RGH P HWRV

e $ SHWP DQ-QFID GH P XQFLSHV QR LOWURU GR HGL FIR GR (VSDER 0 X@W HWFLRQDO ¢
H[ FHE¥R GRV SLRP RVRUHV GRV SLRMIVRV LOQFXEDGRV H WFQLFRV P XQLFLSDLY DSHQDV «
SHLP IMGD SDWD D WHD@] DE¥R GH DWAQGLP HQVRV SUHYLDP HQWA DJHQGDGRV H SDUAFLSDE¥R
HP DVINIGDGHV GR $// FRP SW«YID IQVFUG¥R VHQGR REWJDWUD D HVSHWD QR H WURU
GR HGL FLR DFDXVH@MQGR D GIWHQFLD VRFIDOGH P HWRV

e 2 DFHWR DR H®IYDGRU HWE GLVSRQ YHOSDWD RV SLRP RVRUHV GH SLRMVRV LOFXEDGRV H
SHWRDV FRP P RELOGDGH FRQGLFIRQDGD H JWEYIGDV FRP DFHWR SHM®V WDVHLLDV GR
HGL FLR ( VSDER 0 X@W HUDFLRQDO DFRQVHADQGR VH SUHI HUHQFLD® HQWA D X\ DE¥R GDV
HVFDGDV GH DFHWR

e ' LVSRQLEL® DS¥R GH GLVSHQVDGRUHV GH VROXE¥R DQWW«SWFD GH EDVH DBFRUQFD 6$ %6
HP QRFDLV HWUDWJLFRV FROMQVDP HQW FRP LQIRWP D&¥R VREWH RV SLRFHGLP HQVRV GH
KLJLHQL DE¥R GDV P ¥RV

*$36—

e 2 DFHWR DR VHWYICR GR * $36—H[ LJH P DUFD&¥R SU«YLD

e $ HVSHW SRUSDUM GH DFRP SDQKDQWV RX SDWD DFHWR D FRQVXQDV DJHQGDGDV GHYHLE
VHUHI HWDGD QR H VWAURUGR HGLU FIR DFDXVH@QGR D GIWHQFLD VRFIDOGH P HWRV
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$/1/

$ SHW DQ-QFLD QR LOWURUGR $// SH®RV P XQFLSHV DSHQDV « SHWP IMGD SDWD HI HVRV
GH XWD DE¥R FRP Slk LQVFUG¥R DWDY«V GR VMG RQH RX HP DIOD@® FP
DIXHGD SW QRV VHIXLOWAV LOWHUYDARV

« SRWYHODFXP X@UNDQH®V KRIEUDV VHQGR REWIDWUD D HVSHWD
QR H[ VWURUGR HGL FIR
$ RWGHP GH HQWDGD H GHILQLE¥R GRV OXJ DUHV « DWHJ XUDGD SH®R FRERWGRUGR $/ /
1R LOWIURU GR $// GHYH VHU P DOWGD D GIMMQFLD GH VHIXWDQED GH P HWRV EHP
FRP R D QRFDQ] DE¥R GH FDGD FRP SXVIDGRU
2V WF@GRY WWRV H [HUDP HQDV GHYHP VHU GHVIQIHVDGRV DQWAV H DSpV FDGD
XVIAD] DE¥R LQGLYLGXDO
1¥R « SHWP IMGD D XWIDE&¥R Q@YUH GRV FRP SXVDGRUHV H[ DAMIQWAV  6HUR
GLVSRQLELQ] DGRV DSHQDV ~ FRP SXVDGRWHV $ SHUP DQ-QFID Q¥R GHYH H[ FHGHU RV
P LOXVRV

«$

2 FXP SUP HQVR GDV UHJWDV HP DQDGDV SH® ' * 6 ' LLHE¥R * HUDOGH 6DYGH VREWH D
SDQGHP ID &2 9- GHOQWR GRV JDEIQHWAV GH LQFXEDE¥R « LOQVHLLDP HQW
UHVSRQVDELAGDGH GRV HP SWHHQGHGRUHV LQFXEDGRV H FRP HVSDER GH JDELQHWM
DWIEX GR

2V DWQGLP HQWRV H WHXQL HV GH DFRP SDQKDP HQVR WFQLFR D LGHIDV GH QHIpMFIR H
HP SUHVDV LQFXEDGDV VHUR HI HWWDGDV SUHI HUHQFLD® HQWA SRUP HLRV HBMWUL QLFRV

0 HGLGDV HVSHF 1LFDV GH RXWRYV HTXLSDP HQWRV H HGL FLRV

$QH[ R & 3MQR GH &RQWQJI-QFLD ( VSHFTLFR_3LVFLODV 0 XQLFLSDLV GH f JXHGD

$QH R' 3MQR GH &ROWQI-QFLD ( VSHFTLFR GR.0 HUFDGR 0 XQLFLSDOH ) HILD 6HP DQDOGH
fIXHGD

$QH R ( 3MQRV GH &ROQWQI-QFID GRV $JUXSDP HOWRV GH (VFROV H (VFR® Q¥R
$JUXSDGD GR &RQFH®R GH f JXHGD
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0 HGLGDV GH SUHYHQ®¥R H FRQWHQG¥R

1R TXH WHVSHWD ¢V P HGLGDV JHWDLV GH SWHYHQE¥R H FRQWAQE¥R QR FRQFHI&R D D&¥R GD

DXVDUT XLD VP VIGR D VHI XLOW

e $ DWVDE¥R GR 3MQR GH ( P HW-QFLD 0 XQLFLSDO

e $ FUDE¥R GH QQKD GH DSRIR DR FIGDG¥R SDWD HVFDWHFLIP HQWR GH GYYIGDV DWDY«V GR
QVP HLR

e $ FUDS¥R GD /LQKD GH $SRIR 3VIFR@JIFR SDW GDU UHVSRWD H DFRQVH®DP HQWR ¢
SRSXME¥R SDW JHWW¥R HP RFIRQDO GXWDQWA D SDQGHP LD P XQGLDO GH &2 9-
GLVSRQ YHOGH VHIXQGD IHLLD D VEEDGR GDV ¢V DWDY«V GR QVP HLR

e $ DTXIVMI®¥R GH P DWUDO GH SWIRWA®¥R H FUDE¥R GH XP EDQFR GH (3-V SDW
GIMMEXLE¥R QRP HDGDP HQW OXYDV IDVRV H P £VFDWDV SDWD HYHQWDOGIMAMLEXLEXR ¢V
| RUEDV GH VDY.GH H GH VHIXDQED -366 V H HOWGDGHV SYEQFDV H SUYDGDV

e 2 HQFHUDP HQWR DR SYEQFR GRV 3DUT XHV ) WQHW DR DU QYH

e 2 HQFHUDP HQVWR DR SYEQFR GRV 3DUTXHV' HVSRUAYRV DR DUQYUH

e 2 HQFHUDP HQWR GH VRGRV RV HVSDERV SYEQFRV H SUYDGRV TXH Q¥R FXP SWDP DV
UHJ LDV HP DQDGDV SH®@ ' LLHE¥R * HUDOGH 6DY/GH RX SH® * RYHUQR

e 1RV IXQHWDLY R QP HIR P £[IP R GH SLIHVHQEDV « GH  SHWRDV FRP H[ FOX\R GDV
DWRFIDGDV ¢ DJ-QFID IXQHWEUD H DR WHVSHAYR VDFHUWGRW 2 @P WA Il DGR Q¥R
lP SRWIELOVD D SUHVHQED QR IXQHWDO GH FTQMJIH RX XQIGR GH IDFVR DVFHQGHQWAV
GHVFHQGHQWA H SDUHQWAV

e $ WHDQ@ DE¥R GH IXQHWLY VHLE WHD@ DGD FRP RV FDU - HV VHP SUH IHFKDGRV VHQGR
SWRLELGD HP TXDOXHUFDVR D VXD DEHUMXWD

e $ GHILQLE¥R REWIDWUD GH FLUFXLVRV GH FLLFXM@@¥R GH VHOWGR YQLFR QRV FHP MURV
TXH SHWP WDP J DUDQWU DV GIWK QFLDV GH VHI XDQED HQWH RV SUHVHOWAY GH DFRUGR FRP
DVUHIWDVGD' * 6

e $ VXVSHQWR GRV SDUTX P HWRV GD FLGDGH

e 2 HQFHUDP HQWR GH VRGRV RV HVSDERV SYEQFRV HP TXH VH YHW LTXH DJQRP HUD&¥R GH
SHWRDV

2 HVSDER GHVLI QDGR SDWD DSRIR D GRHQWAV GH &2 9-— « R VHIXLQW

m §S6®u: B S® Hh 40y 2u:u2hS

GpOE y €, A "y :€p; i 1:GVie; WEVSE2,A “EpE © ;%A Yp

1R $ &oeP DWD 0 XQIFISDOGH fJXHGD UHVHUYD VH DR GLLHIVR GH GHVLJQDU QRYRV HVSDERV SDWD DSRIR QR =P EIVR GD SDQGHP ID &2 9- D
TXDOXHUP RP HQUWR FDVR D IWXD@¥R DWIP R H[ LJH FRP SWRP HWIQGR VH FRP D DVXDQ@] D&¥R SRWHURUGR SUHVHQW SMQR
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$ SRLRV H LOFHQWYRV

$ SDQGHP LD &2 9- TXH VH VWP YIOGR D HVSD&DU SRU VRGR R J&RER HWE D WD] HU
JWDYHV FRQVHT X-QFLDV DR Q YHOGD WYGH SYEQFD TXH VH LHYHWW GH XP JUWDQGH LP SDFVR
VRFIDOH VP E«P P SDFVRV VLJ QU LFDVYRV DR Q YHOHFRQuP LFR

1 HWH VHQWGR HVWAR D VHU GHVHQYROYLGDV P HGLGDV GH DSRLR VRFLDOH HWIP X@ ¢ HFRQRP LD
/ RFD® HQW D $XVDUTXID GH fJXHGD GHVSROGMRX XP FRQMQWR GH P HGLGDV GH DSRIR ¢
SRSXME¥R H ¢ DWYLGDGH HFRQuUP LFD H VRFLDO VHQGR TXH VH LW¥R GHVFUHYHU GH VHIXLGD DV
TXH VH HQFRQWDP DYDYV DVXD® HOW

3RSXME¥R HP JHWDO

e $MWDP HQVR GR SW]R GH SDIDP HQWR GDV WHQGDV GH +DEMDO HV 0 XQLFISDLV H
6XEVGLR DR $UHQGDP HQVR DW ¢ GHVDVYDE¥R GR 3MQR 0 XQLFLSDOGH ( P HW-QFLD VHP
DS@FDE¥R GH SHQDAGDGHY RX VXSGMYDP HQW DW ¢ VIVKDE¥R HSLGLP LRQJLFD HWIAND
FRQWRMGD SRULQGLFDE¥R GD' * 6

e 3WRURIDE¥R GRV SW]RV GH SDIDP HQWR GH IDWWDV VB[DV H @FHQEDV GH VHUYIERV
P XQLFLSDLY DW ¢ GHVDWYDE¥R GR 3MQR 0 XQLFLISDOGH (P HW-QFLD ) LFD VXVSHQWD D
DS@FDE¥R GH MRV GH P RUWD H RXWDV SHQD@] DO HV SDUD SDIDP HQVR GH | DVXLDV VD[ DV
H QFHQEDV TXH WQKDP YHQFLGR D SDUMJGR GID  GH P DUCR GH

e ' HVDWYDE¥R GRV SDUFuP HWRV QDV £WHDV GH HWDFLRQDP HQVR @P IMDGR =(/ HP WHJLP H
GH XViI] DE¥R @YUH DV TXDLV ILFDP LVHQWDV GH SDJDP HQVR DW DW ¢ GHVDWYDE¥R GR
3MQR 0 XQLFLISDOGH (P HW-QFID DYD@DQGR VH DW HWD GDVD D SRWIELQGDGH H RX
QHFHVWGDGH GH SLRULRIDE¥R GHWID P HGLGD | DFH ¢ HYROXX@¥R GD SDQGHP LD

&RP XQLGDGH HGXFDWYD
e ( QWHID GH HTXLSDP HQVRV LQIRWP EVIFRV H GH DFHWR ¢ LOWAUQHWSDLD R DSRIR QR HQVIQR
¢ GLMQFLD

-QWIWXLS HV VRFIDLY FXOXWLY GHVSRUNYDV RX RXWDV
e / DQEDP HQWR GR 3WRJWDP D 0 XQLFLISDOGH $SRIR ( [ WDRWGLQEUR H 7HP SRLEUR QDV £UHDV
GD ( GXFD&¥R -XYHQWGH ' HVSRUR &XAXLWD H $©¥R 6 RFLDO

( FRQRP LD H FRP «UFLR GRFDO

e &DP SDQKD &RP SWHHP fJXHGD SDW SWRP RYHUR FRP «UFIR GRFDO QXP LQYHWIP HQVR
GH P LOHXLRV

e $GLDP HQVR GRV SDJDP HQWRV IDVHDGRV RX GH DQXLGDGHV GH GLHLVRV GH VXSHU FLHV
VRELH RV QRWAV GR 3DUTXH (P SWHVDUDO GR &DVDWR 3(& WHP DSQFDE¥R GH
SHQDAGDGHV

e 6XVSHQWR GRV SWDJRV SLHYIWRV QR Q| GRDUMIR | HGRQ| GRDUMR | GR
5HIXMP HQVR 0 XQLFLSDOGR 3DUTXH (P SUHVDUDOGR &DVDU¥R SWD] RV SDWD LQFIR GH
FRQWUXE¥R RX REWAQE¥R GH DXVRU] DE¥R GH X\ DEXR

e 1¥R IDWUWDE¥R GRV YDRWHV DWRFLDGRV DRV SLRFHWRV GH LOFXEDE¥R GD -QFXEDGRWD GH
(P SIHVDV GH f JXHGD « fJXHGD GHVGH R LQFIR GR SUP HLLR HWIDGR GH HP HUJ -QFLD

e VHQE¥R GDV VD[ DV GH 2 FXSDE&¥R GR ( VSDER 3VEQFR H $XVRU] DE¥R GH 8 VD] DE&¥R TXH
GHSHQGD GH YLWRUD P XQLFLSDO
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e VHQG¥YR GR SDJDP HQVRV GDV VI)[ DV GHYLGDV SH® RFXSDG¥R GRV XJDUHV QR P HUFDGR H
QD IHUWD P XQWFLSDO GHVGH P DR FRP R WHHP ERQGR GDV Vi DV Q@T XLGDGDV GHVGH
P DUWR GH LOFXVLYH  UHIHWHOQWA D HWH P -V H DRV P HVHV VXEVHT XHQWAV RX FDVR
RV IWMKX®WHY DWIP R SWHWQGDP H P DQUHWDUHP  SWRFHGHU ¢ FRP SHQVDEYR GRV
P RQDQWAV SDIRV LHDWYDP HQW DR SHURGR HP TXHW¥R QR SUP HUR P -V HP TXH D
LVHQCG¥R VXSWD SLIRSRWID GHL H GH YLJ RLWDU

e 3HW MU D GXS@FDS¥R GD £WHD GDV HVSMQDGDV H IWHQWAV GHVGH TXH FXP SUQGR DV
WHIWV WHHWHQMWAV ¢ DFHWLIELOGDGH H P RELOGDGH SWHYIMWD QD GMJLVDSYR HP  YLJRU
FRQGLFIRQDGD ¢ FRP XQLFDG¥R SW«YID DXVRU] DS¥R RX @FHQFLDP HQVR SH@® DXVIDUT XLD
VHP FRELWDQED GH TXDA XHUVID[ D DGLFIRQDO VHP SWH D G1J IVAS¥R HP  YLJRUR SHWP MU
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&ROQWFWRV H LQI RUP D®©- HV

/ LQKD 61 6
' HO4JDGR GH 6DYGH GH f JXHGD ' U 5LFDUGR ( XILEVIR

* DELQHWA GH &UVH GD &aP DWD 0 XQLFLSDOGH f JXHGD

e /LQKD GH $SRIR ¢ 3RSXMC¥R SDW DSRIR H HVFWWHFLP HQWR GH GYYLGDV QR =P ELWR
GD DVWDOSDQGHP LD
o
o IQIRFRYIG # FP DJXHGD SW
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Anexo 1 - Planta do Auditério com lotacéo reduzida

BALCAO

D L1.‘>1stst” H L2

nmm D
C ot mH BROREREDAR
_)

PALCO

Plateia - 213 lugares (inclui 2 lugares de mobilidade reduzida)
Frisa A - 24 lugares

Balcédo - 66 lugares

Frisa B - 8 lugares

Frisa C - 16 lugares

Total - 327 lugares
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Anexo 2 - Planta de circulacéo para entradas em dias de espetaculo - foyer piso 0
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Anexo 4 - Planta de circulacéo para entradas em dias de espetaculo - foyer piso 1
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Anexo 6 - Planta de circulacéo para entradas e saidas - foyer piso 0
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Anexo 7 - Planta de circulacéo para entradas e saidas - foyer piso 1
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NOVO CORONAVIRUS

COVID-19 ‘ Isolamento

CUIDADOS A TER

EM CASA

Limpeza com lixivia
(10ml por cada litro de agua)

Deixe a divisao onde esta
bem ventilada

Tenha sempre o telemoével
com bateria e som ligado

Se possivel deixe uma casa
de banho para uso exclusivo
da pessoa doente. Caso

ndo seja possivel limpe e
desinfete a casa de banho
apos a utilizacao

desde
1899

Direcao-Geral da Saude

Lave a louca e talheres a
altas temperaturas (se
possivel na maquina de lavar
a louca)

Lave as maos
frequentemente com agua e
sabao ou com uma solugdo a
base de alcool

Manter a porta


























































































































































































































































































































































































































































































































































































